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COMPANY PROFILE

After two decades of experience in the health industry, maxcare founder utilized
his knowledge and expertise in massage therapy from an Asian-Pacific perspective
to establish our brand - maxcare' . Our massage therapy business was expanded
to Hong Kong in 2012 and is conferred 2017 Hong Kong Top Brand Award. Based
in Hong Kong, we are specializing in design & innovation, manufacturing, and
retailing of massage and healthcare products.

Believing in the value of ‘Technology improves our quality of life’ and ‘Caring for
your family’, maxcare' has been innovating highly qualified products with interna-
tional patents. Besides, maxcare products fulfill various international safety stand-
ards, namely EU CE Mark, US UL/ETL Mark, Germany GS Mark, TUV certification,
and China CCC Mark.

Motivated by our value, maxcare’ founder has been leading us to be one of the
most competitive brands in Hong Kong health industry. maxcare applies the
contemporary fashion design — neat and modern — on the mechanical engineering
of massage chairs. To deliver our value and offer incredible massage experience
and healthcare solution to the public, maxcare devotes to the innovation, design,
manufacturing the top-notch family massage products. By integrating the company
philosophy —Spirit of Healthy Life - into our products, maxcare brings health to
everyone.

EYE SPA ULTRA
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Thank you for purchasing Maxcare’s products. Before using the product,
please read this manual thoroughly, particularly the Safety Precautions section,
for the correct use of the product.

This manual should be well kept for easy reference. It enables you to perform
a safe and efficient operation.

CONTENT
Safety Precautons P.01 - P.03
Name and Function of Components _________________________ P.04
HowtoUse ... ... P.05
Cleaning and Maintenance -~ P.06
Troubleshooting ... P.07
Technical Specifications ... P.08
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@8 safety Precautions

@ 1. Important safety warning

» This product obstructs vision during use; do not use while walking or playing.

» Keep children and pets away from this product.

« During use, make sure there are no people or pets around to prevent accidents.

* Please use a power supply compatible with this product.

» Unplug the power cord after use or before cleaning to avoid equipment damage or
personal injury.

» Do not use accessories and attachments that are not recommended. Do not use this
product outdoors.

* Please read the manual carefully and use this product according to the instructions.

» Do not use this product for any purposes not listed in this manual.

» The recommended duration of use is 10 minutes.

« Before use, check whether any parts are damaged. If damaged, stop using immediately
and contact our company for repair.

» Do not use this product if the casing is damaged. Do not sleep while using this product.

Do not use this product while driving. Do not use this product while wearing contact
lenses, glasses, or hair accessories.

« Put this product over your eyes before turning it on.

» Do not use this product when intoxicated or feeling unwell. Do not use this product within
one hour after meals.

» Do not wear too tightly or exert excessive force to avoid injury. If the power cord is
damaged, do not disassemble or replace it by yourself; contact our company for
replacement and repair.

2. Environment for usage

» Do not use a fast-charging power supply to charge the product, to prevent it from entering
circuit protection mode.

* Do not use this product in high-humidity environments such as bathrooms.

» Do not use this product immediately after a rapid change in ambient temperature.

* Do not use this product in dusty environments or areas containing corrosive gases.

» Do not use this product in poorly ventilated areas. Turn off the power and unplug the power
cord after use.

* Do not use the product in environments where the room temperature is above 40°C or
below 5°C, as the thickening of lubricant may accelerate wear on the gear drive parts and
shorten the product's lifespan.

* Do not use during thunderstorms, and unplug the power cord from the electrical outlet.

« Do not place the product near stoves or in direct sunlight.

« If the product is moved from a low-temperature storage area to a warm environment,
condensation may accumulate on internal metal parts, affecting normal operation or even
causing damage. It is recommended to let the product stand at normal room temperature
for one hour before powering it on.
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@8 safety Precautions

@ 3. People who have the below symptoms, please consult a doctor before use

* Persons with glaucoma, cataracts, retinal detachment, or other eye conditions.

 Persons who have undergone eye surgery, or who have skin swelling, sunburn, or other
skin diseases, must not use this product.

« Patients with malignant tumors, acute conditions, heart disease, stroke, or severe high or
low blood pressure.

* Persons with respiratory disorders, or circulatory disorders such as thrombosis, severe
aneurysms, or acute venous aneurysms, or symptoms of various skin infections.

* Persons with sensory impairment caused by severe peripheral circulatory disorders due
to diabetes or other conditions.

* Persons with high fever, physical trauma, or body surface diseases.

« Children under 14 years of age and individuals with impaired consciousness are
prohibited from using this product without supervision.

* Persons advised by a doctor to rest, or those feeling physically unwell.

* Do not use this product when your body is wet.

* The product has a heating function; individuals who are insensitive to heat must exercise
caution during use.

* Persons currently undergoing medical treatment, especially those experiencing physical
abnormalities.

* Persons with skin wounds, or those using this product for rehabilitation purposes.

4. Safety

* Do not place heavy objects on the product.

* This product is intended for single-person use only; do not allow two or more people to use
it at the same time.

» Check whether the voltage matches the specifications of this product.

* Do not plug or unplug the power plug with wet hands.

* Prevent liquids from entering this product to avoid electric shock, malfunction, or machine
damage.

» Do not damage the power cord or modify the electrical circuit of this product.

* Do not clean electrified parts of this product, such as the power switch and plug, with a
damp cloth.

« If you notice any abnormality in the product during use, stop using it immediately and
contact our company.

« If you experience any physical abnormality during use, stop using it immediately and
consult a doctor.

* This product is not intended for use by persons (including children) with physical disabilities,

sensory or neurological impairments, or a lack of experience and common sense, unless
they have consulted a doctor first and use it under the careful supervision of a guardian.
* Children must be supervised to ensure they do not play with the product.
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@8 safety Precautions

» This product can only be serviced and repaired by our company. Users must not
disassemble, repair, modify the structure, or replace parts on their own.

» Keep the power cord away from heated surfaces or moving objects.

» Do not use the product if it is found to be damaged, cracked, leaking electricity, or if internal
parts are exposed.

* Do not use other therapeutic devices while using this product.

» This product is a personal massage device and is not a substitute for medicine or medical
equipment; do not use it for therapeutic purposes.

5. Maintenance

* This product must only be serviced by our company. Users must not disassemble or repair
it themselves.

* Remember to turn off the main power switch after use.

+ Do not use this product if the exterior is damaged.

« If not in use for an extended period, repack the product into its packaging box and store it
in a dry, dust-free environment.

» Do not store this product near high temperatures or open flames, and avoid prolonged
exposure to direct sunlight.

* Clean this product with a dry cloth. Do not use thinners, benzene, or alcohol.

*» Do not puncture or poke this product with sharp objects.

* Use intermittently; do not operate this product continuously for prolonged periods.

@ 6. Solution of ordinary malfunctions

» Motor sound during operation: Normal operating sound.

* Product fails to operate: Check if there is remaining battery power, and charge the product
promptly if the battery is low.

* Product stops operating: The rated time has elapsed, and the product automatically shuts
off; or the product has operated continuously for too long, and the thermal protection
switch automatically powers it off. Allow the product to rest for half an hour before using it
again.
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0@ Name and Function of Components

Product structure

Cold and hot compress

Indicator light

Volume Spray

On/off
Vibration mode

Charging port

Removable water tank

Point of vibration

Vibration massage
of the temple

Spray nozzle Cold Compress, hot compress area
Product features

il JI K @ |3k

Hot Voice Cold
compresses announcer compresses

Vibration Music Spray

Preparation before use

« Please fully charge the product before use, using a 5V charger.

« During charging, the indicator lights flash progressively; when charging is complete, the
battery indicator light remains steadily lit.

» The product cannot be powered on or operated while charging; connecting the charger
during operation will automatically stop it from working.
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% Name and Function of Components

How To Use

Product Operation Flow:

« Align the eye mask with your eyes, put on the main unit, and adjust the elastic strap and unit
to the most comfortable position.

* Remove eyeglasses, contact lenses, hair accessories, etc. before use to prevent discomfort.
Do not operate the product with wet hands.

Cold and hot compress

Indicator light
9 Volume Spray

On/off
Vibration mode

Charging port

On/off Vibration mode button

1. Long Press Switch, power on, Short Press Switch Mode, power on default mode 1;
2. Short Press Switch Mode. There are three modes that can be switched in a cycle.

Volume button
When the machine is on, press the volume key to adjust the volume of background music.

Cold and hot compress button

In the boot state, press the hot and cold button to open the hot and cold compress mode, and
press the hot and cold compress mode again.

— [Cold and hot]HE Cold JH[ Hot }*,
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Spray button

When the machine is turned on, press the spray button to start the spray mode, then press the
button again to change the spray size.

H[ small ]H[ plenty ]H
|

4

Bluetooth music:

Default Bluetooth enabled, boot default to play built-in music, phone connected to Bluetooth,
Bluetooth device automatically switch to play music.

When the Bluetooth is disconnected, the built-in music player is automatically restored.

P.05

EYE SPA ULTRA
wER B R B 3

maxcare

@ Cleaning and Maintenance

Cleaning
* Please ensure to turn off the power .
» Use a soft dry cloth or slightly damp cloth to wipe the product surface.

* Do not touch the plug with wet hands.
» Do not wash or spill any liquid on the product.
A * Do not use corrosive liquid such as benzene or thinner to clean the
product, to prevent color fading and damage.
CAUTION vy PRt product is damp, stop using it and do not dismantle. Leave it
to dry naturally.

Maintenance

» Make sure the power is turned off and that the product is cooled.

» Keep the product clean and away from the places with high humidity or high
temperature and environment with volatile gases.

« If the product will not be used for a long period, please use a dust cover (buy
separately) to prevent dust, then store in a safe, dry and cool place.

A » Do not place it near fire or direct sunlight, to prevent product
color fading.
CAUTION

Kindly Reminder

Be sure to check for any of the following symptoms when using for years:
* Smell of burning;

» sometimes power on, sometimes off;

* Abnormal heating of product;

» Whether the charging cable is damaged;

» Other anomalies.

to prevent any malfunction or accident.
- Switch off the power supply. Do not disassemble or repair the product
CAUTION without permission. Please contact our company. Do not disassemble
and repair without permission.

g - in case of any of the above phenomena, please stop using the product
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e Troubleshooting

The following symptoms do not indicate malfunction. Please check the below phenomenon
to find out the solution before contact customer services team. If the problem still cannot be
solved, please do not dismantle or repair the product. You should stop using it and contact
us immediately.

No. Issues Possible Causes Solutions
Operation of a The sound of the product when it )
1 inFg);ht“Wheeze”“- is working normally or the friction | NO processing
Ta-da” sound sound between the internal parts | required

and the cloth sleeve

2 It Won't boot Connect the
Low battery life charging cable to
The massage charge the battery
3 is weak

Massage time more than 10
Stop the operation | mins, automatic shutdown
4 suddenly

Restart the switch/key

. L After the product has
Continuous use time is too long, cooled down. re-

product overheat protection Turn On/Key
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@ Technical Specifications

Product Name: Eye Spa Ultra
Product Model: MAX-S03FRK17RG
Rated Voltage: 5V=—=—=

Rated Power: 5W

Rated Working Time: 10 mins

Battery Capacity: 1500mAh

Charging Time: About 3h

Battery Life: About 150min

Cold/Hot Temperature: Cold temperature15°C+3°C » Hot temperature 35°C+3°C
Product Dimensions:  21.3x10.5x7.7cm

Package Dimensions: 23.2x11.5x11.2cm

Product Weight: 0.28kg

Executive Standard: CE

Included Accessories: Eye Massager, charging cable, manual
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Trademark holder: Maxcare Industrial Limited

EFEIR#5 4R Customer Service Hotline :
&7 Hong Kong - (852) 2950-9383
i China - (86) 400 882-1883

www.maxcareonlineshop.com




