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User Manual
MAX-M01MCO0653

Phototherapy Hand Care, the product technology developed by MTCURE in collaboration with The
Chinese University of Hong Kong, and maxcare provides engineering and manufacturing
supports, is a product that effectively helps improve pain conditions while promoting metabolism
and blood circulation.

MTCURE Biotech Ltd, an innovative biotechnology start-up incubated by The Chinese University of
Hong Kong.

The clinical convenience sample testing of the related technology was jointly conducted by
MTCURE(#X#5%) and the Faculty of Medicine of The Chinese University of Hong Kong.
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COMPANY PROFILE

After two decades of experience in the health industry, maxcare' founder utilized
his knowledge and expertise in massage therapy from an Asian-Pacific perspective
to establish our brand - maxcare’ Our massage therapy business was expanded
to Hong Kong in 2012 and is conferred 2017 Hong Kong Top Brand Award. Based in
Hong Kong, we are specializing in design & innovation, manufacturing, and retailing
of massage and healthcare products.

Believing in the value of ‘Technology improves our quality of life’ and ‘Caring for your
family’, maxcare has been innovating highly qualified products with international
patents. Besides, maxcare products fulfill various international safety standards,
namely EU CE Mark, US UL/ETL Mark, Germany GS Mark, TUV certification, and
China CCC Mark.

Motivated by our value, maxcare’ founder has been leading us to be one of the
most competitive brands in Hong Kong health industry. maxcare applies the
contemporary fashion design — neat and modern — on the mechanical engineering of
massage chairs. To deliver our value and offer incredible massage experience and
healthcare solution to the public, maxcare devotes to the innovation, design,
manufacturing the top-notch family massage products. By integrating the company
philosophy — Spirit Of Healthy Life - into our products, maxcare' brings health
to everyone.
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Thank you for purchasing Maxcare’s products. Before using the product,
please read this manual thoroughly, particularly the Safety Precautions section,
for the correct use of the product.

This manual should be well kept for easy reference. It enables you to perform
a safe and efficient operation.

CONTENT

Safety Precautions P.01-P.03
Product Introduction ... _________ P.04
Name and Function of Components ____________________ P.05
HowtoUse . P.06
Cleaning and Maintenance____________________________ P.07
Troubleshootingand FAQs .. ____ P.08

Technical Specificatons P.09
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-
& Safety Precautions

@ 1. Important safety warning

* Please use a well-grounding power supply suited to this product.

* Please pull out the plug after use or before cleaning to avoid injury or damage to the
product.

* Do not use unauthorized accessories.

* Please read this manual instruction carefully before operation.

» Any other usages that are not listed in this manual instruction are forbidden.

* Please check if any part of this product is damaged before use. If so, please do not use
it and contact us for repair.

* Please do not use it if the product is broken or damaged.

* Please do not use it if the cover or surface is damaged.

* Please do not drop anything into this product.

* Please do not allow water or liquid into this product.

* Please do not fall asleep while using this product.

* Please do not use it if drunk or feeling unwell.

» Keep the plug clean from needles, rubbish, or water.

« If the power cord is damaged, do not attempt to change on your own. Please contact us
for repair for safety reasons.

2. Environment for usage

* Please do not use it in a moist environment such as a bathroom.

* Please do not use it when there is a drastic change in temperature.

* Please do not use it under a heavy-dusty or caustic environment.

* Please do not use it where there is not enough space or not a good ventilation.

* Please switch off the power after use.

* Please do not use it when the surrounding temperature is up to 50°C.

* Please do not use it when the surrounding temperature is below -20°C. The lubricant
can thicken quickly and increase the friction between parts.

* Turn off and pull out the plug during thunderstorms.

* Do not place it near fire or directly under the sun.

* When moved from a low-temperature storage to a warm environment, the moisture
inside the machine may affect, or damage, its functionality. Please rest the product
within room temperature for 1 hour before use.
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@ 3. People who have the below symptoms, please consult a doctor before use

« Children under the age of 13 and pregnant women should not use the light therapy product;

» Cancer patients;

* Tuberculosis patients;

* Acute suppurative inflammation;

* Hemorrhagic patients;

* Heart disease and pacemaker patients:

« Arteriosclerosis patients:

* Newborns and infants:

« Patients who are allergic to light or have skin that is insensitive to heat are considered in appropriate
to use these products by doctors.

A * Please note this is not a medical device.

CAUTION

4. Precautions before using the product and some safety instructions

» Do not use the NMES and Heat functions on area that have implanted metal or other materials, as
well as areas with inflammation. It is recommended to use Red Light and Infra-Red Therapy instead
and keep the product at a distance of 3-5mm from the skin surface.

» Avoid using the NMES and Heat functions on area with wounds, pimples, or suppurative diseases.
Once the wounds have stopped bleeding or the tissue sprain has healed, it is advisable to use only
Red Light and Infra-Red Therapy to promote faster healing. After 72 hours or when the wound has
fully healed, it is safe to use the machine.

» Do not directly view the light. (Included wear sunglasses or protective spectacles)

« Please do not place heavy objects on this product.

» Do not use other therapy devices while using this product.

« Please note this is not a medical device, it is not to be used for medical treatment purposes. Only
use for improvement and relief purposes.

» The product is set to automatically turn off after 10 minutes. Recommended usage time of this
product is 10 minutes/ session.

» Check if the voltage is suitable for the specification of this product.

* Do not use wet hands to pull the plug and use the machine.

» Do not allow water to get into the product, for the avoidance of electric shock or damage to this
product.

* Do not pull or drag the power cord when unplugging. Please be gentle.
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» Do not use wet cloths to clean the electric parts such as the switch and plug.

» Stop using this product if it appears any irregularity, and please contact us immediately.

« Stop using this product if it causes discomfort, and please consult a doctor.

« This appliance is not intended for people (including children) with reduced physical, sensory or
mental capabilities, or a lack of experience and knowledge, unless they are under supervision or
instruction concerning the use of the appliance by a person responsible for their safety.

« Children should be supervised to ensure that they do not play with the appliance.

« If the power cord is damaged, it must be replaced by us in order to avoid a hazard.

» Keep the power cord away from hot or moving objects.

* Please cut off power and pull out the plug before moving.

« If the product is found damaged, broken, suffering from power leakage, or with exposed parts,
please stop using it.

» This product contains a lithium-ion rechargeable battery.

* Do not place this product near fire or where it causes fire easily to avoid accidents; the product may
also deform, fade, or break.

5. Maintenance

* This product should be maintained by us, users are prohibited to disassemble or maintain by
themselves.

« If this product is to be left idle for long, please keep it in a dry and dustless environment.

* Do not keep this product at a high temperature or near a fire. Do not keep under direct sunlight.

* Please clean this product with dry cloths. Do not use thinner, benzene, or alcohol.

« Avoid contact with sharp edges or pointed objects which might cut or puncture the fabric surface. To
avoid breakage.

* Do not fold during storage and use to avoid damage to the lamp beads.

* Please use it intermittently; do not keep it continuously running for long.

6. Solution of ordinary malfunctions

* You will hear a "sizzling" sound when using it. This is the sound of current flowing. This is not a
product fault.
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O@ Product Introduction

This is not a medical device. This unit is intended to be used only for general physical conditioning. No
medical claims are implied or warranted by the use of this product.

Product Function:

Electronic Muscle Stimulation helps to stimulates muscle
NMES blood flow, relief muscle fatigue, neural rehabilitation,
enhance muscle strength.

Hot compress can help to relax tired and sore muscles,
Heat available with
2 levels from 41°C and 45°C(+/- 5°C)

MT-PBMT combines light in the range of visible light and
MT-PBMT invisible light, starting at superficial tissue to deeper tissue
(MT-Photobiomodulation) levels, it promotes wound healing and tissue repair, relieves
pain and inflammation.

*MTCURE (MTcure Biotech Limited) biophysical combined therapy can effectively enhance the
amplification effect of various biological therapy signals, thereby improving rehabilitation efficiency.
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% Name and Function of Components

1. Phototherapy Hand Care  x 1 pc
2. USB-C charging cable

x1pc

LED of
o Phototherapy
o 7/ USB-C
o charging cable
o
o Power indicator
o
o
i NMES
o intensity
indicator
. NMES conducting pad
:\ihﬁﬁggndugtmtg pad g (3 NMES conductive pads
conductive pa laced h | i
placed on the back ofpthe hand) placed on the palm) Type C Charging Jack
%} How to Use
Operation Instruction
( l ) Switch button - press it for 3 seconds to switch on/off the product.
NMES function increase intensity button, press it to turn on NMES
NMES function and increase the intensity from 0- 10 levels.
+ If needs to stop NMES immediately, the Long press switch button for 3
seconds to turn off the device.
NMES function decrease intensity button, press to decrease the
NMES intensity from 10-0 levels.

Long press switch button for 3 seconds to turn off the NMES function.

SSS Heat button - when selecting heat function, this icon will light up in blue
for 1st Level 41°C, red 2nd Level 45°C (+/- 5°C)

\O’ Phototherapy when select photo treatment, this icon will light up in red.

When selected this function, the keypad will light up in red, press once
to turn on, press again to off photon.
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O@ How to Use

How to use

Removal: Remove the Phototherapy Hand Care from the packaging and unfold it to confirm the
position of the black microcurrent conduction pad. It can be used with either hand.

Positioning: Align your palm and the back of your hand with the corresponding position and place it
inside the Phototherapy Hand Care.

Secure: Then zip up the zipper to secure the product and ensure optimal performance.

1. Press and hold the power button on the controller for 3 seconds to turn on the device. The power
indicator light will turn blue, indicating that the product is in standby mode.

2. Select the function that you want. If you have selected the NMES function, suggest you apply some
water on your hand to enhance the conductivity of your skin. And make sure the Phototherapy Hand
Care is contact the skin firmly, Otherwise the electric impulse cannot be transmitted to your muscle.

3. Please don’t use 1 position for over 20 mins.

4. Low voltage warning, when the battery voltage is lower than 3.35V, the power indicating light will
flash, flashing for 15 seconds to shut down. Then you should charge the product.

Remark: It is recommended to turn off the device to allow it to cool down after using it continuously
for 2 sessions or being powered on for more than 20 minutes, in order to prolong its service life.

Charging instruction

1.Before the first use, charge the product for about 4 hours and fully charge it.

2.Plug in the USB/C cable to the type C charging jack of the device and the other
end of the USB plug into the adaptor with 5V/2A output. The power indicator
blinking in blue.

3.When all the power indicator stop flashing and keep on, it means the battery is
fully charged.

4.Charge or discharge batteries to approximately 50% capacity before storage.

5.Recharge the battery to approximately 50% capacity at least every 3-6 months.

6.Store product at a temperature between 5 °C and 25 °C.
7.Do not use while charging.
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@ Cleaning and Maintenance

Cleaning

* Please ensure to turn off the power and unplug before cleaning.
 Use a soft dry cloth or slightly damp cloth to wipe the product surface.

* Do not touch the plug with wet hands.
» Do not wash or spill any liquid into the product.
A * Do not use corrosive liquid such as benzene or thinner to clean the product, to
prevent color fading and damage.
CAUTION * When the product is damp, stop using it and do not dismantle. Leave it to dry
naturally.

Maintenance
» Keep the whole set of the product clean and storage in a dust free and dry location under the
condition. Storage temperature and humidity: -100C to 600C, 10% to 95% RH

* When storing the product, please avoid folding it or applying excessive pressure to prevent internal
wire breakage and damage to the lamp beads.

A » Do not place it near fire or direct sunlight, to prevent product color fading.

CAUTION

Kindly Reminder

« If the product has been used for a long time, please check the conditions as below:
* Burnt smell.
* Unstable power supply after connecting with the power cord
* Power cord overheat
* Power cords damage
* Other abnormalities

« If the above phenomenon occurs, please stop using the product to prevent

A malfunctions and accidents.

* Please turn off the power and unplug immediately. Users are prohibited to
dismantle and repair by themselves. Please contact us for repair.

CAUTION
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@ Troubleshooting and FAQs

The following symptoms do not indicate malfunction. Please check the below phenomenon to find
out the solution before contact customer services department. If the problem still cannot be solved,
please do not dismantle or repair the product. You should stop using it and contact us immediately.

Problem Possible Causes

The device blinking

No Response - Low in Battery

Solutions

- Charge the product

upon select NMES

Can't feel NMES - Poor skin conductivity

- Use water on conductive area and
R/Ilace pad directly onto skin.

cannot goes up,
always drop to 00

function ake sure the black color NMES
conductive pad is contact on your
- Too low intensity for you skin firmly. )
- Increase the intensity level gradually.
NMES intensity - No or Poor skin contact - Use water on conductive area and

place pad directly onto skin.

- Wrap firmIP/ the product. Make
sure the black color NMES
conductive pads are contact on
your skin firmly.

All buttons do not - Microprocessor hang up
work well. - Battery is low

- Restart the unit 1 minute
after turning it off.
- Recharge the product

Q
A
Q
A

>0

Q & ©O

: | feel a bit warm during photon theray, why ?
: the warm is from the light during activating, which is normal.

Q: Feeling discomfort and fatique after use.
A: Individual responses to NMES may vary. Before the discomfort subsides, please
temporarily reduce the frequency of use.

: When | wipe the electrode area, it becomes black and dirty.
. If | rub the electrode area forcefully, the color may transfer. However, it will not dirty
the skin during the care process, so it is safe.

: After use, symptoms such as redness, inflammation, and itching may occur.
: Individual responses to NMES may vary. If the symptoms do not improve the next
day, please consult a healthcare professional.
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@ Technical Specifications

Product name
Model no.
Charging voltage

Battery capacity

Max. Rated power

Max. output Current

NMES — Max. Intensity

NMES - Frequency Generation
NMES - Max. output voltage
Heat

Photon
Charge time

Work for when full charge
Auto Timer

EHEEEBRAT

: Phototherapy Hand Care
: MAX-M01MC0653
: 5V USB 2A (A charging device that meets the product

specifications must be used)

: 3.7V 5000mAh

1 13W

: 3500 mA

: 1 mode with 10 intensity

:1.66 — 16.67 Hz

- 45+/-5V (1KQ)

: 2 levels : Blue for 1st Level 41°C

Red 2nd Level 45°C (+/- 5°C)

: 151 pcs of 660nm red light (visible light),

151 pcs of 810nm near-infrared (invisible light)

: About 190 mins
: About 50 mins
: 10 minutes

MAXCARE INDUSTRIAL LIMITED
ZFIR#EEAR Customer Service Hotline : (852) 2950-9383

www.maxcareonlineshop.com

BEXEREEMBRABRAT

MTCURE BIOTECH LIMITED an innovative biotechnology start-up
incubated by The Chinese University of Hong Kong.
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