Q, A

maxcare MTcure

Phototherapy

Neckcare
TN

EmfERHAE
MAX-E03HXRE200

EEmE MTCURE (K 2F7) B 5 &8 PSRN 2 -maxcare R OB RERESST -
EREREE  RENRCHERIDRERSEINGE -

MTCURE (X2R) B—REEBHXASE TEASHAMAENRIER AT -



maxcare

EENA

maxcare £EEEENRE_ TS FLEERFREEMRCHR - 7RINASIRE
EmiERIFEK - Bliz Ymaxcare @ig - WH2012FEEERNIBRIZEERTS -
BR2017ERESEEZ I - maxcare DEBIEREN - SR - EERS
EXRERFESRMW -

maxcare &5 "R RALEEE ., - "TAORERERE ) NRBRE - £
B LA S mEE M - maxcare EmAMERBEECE - ZEUL/ETL - f8EIGS
TUV - PEBCEZEBRMEMEZERE - FARPRIES T ZRBERSER -

maxcare EEEEITENRE N REXEMNRE T - REAREEREHRF
BENWRERFIRZEREZ— - maxcare XA STRIRRERRIMER L -
BMAAPMHEENZHER—BH - BERETTR - moxcare KAERFEELEN
RERR - BABARIAE - Rt LFEBRENIERRZEER  BRENRAZE
AHREERENRFREERNESZSUNRERRSE - maxcare i " #&IR
BE - RENE. NEEESHAERZT  BREFISEANSE -




Phototherapy

Neckcare
EEN

U TN maxcare Eam - ERRE T AREERERRIAZ - W5
AERREEE  WUEERERERERSER -

AFEMRHERERZRAVRFEES - FEMERZBUIGE - UE
BiZBEREVE 26 -

Bix

BERFREIE . ... PO1- PO3
BT ... P04
WHBRERINEE ... P05
ERA . P06
EmMER RE. ... P07
MIEHR R B REE. .. P08

EmEmes . P09



Phototherapy

maxcare’ Neckcare

& ZEESE

D1 sEnses
FEARLERTRNER -
- ESERA B AR EREE - MeERRRIASEE -
SRR EEOR R -
ERESEAREER  EBRAEMETERLESR -
BB I ERBRAFMARSIL MR MR -
SR BRERAESEWE - MAWEBIIELER  BHEAATREE -
ERWALAEBTEEALES -
EELERNRAEERAOER TR -
BB REAERRS -
BRI EMRERAERS -
Rl ERBR RS -
RN AETER A EALES -
VAT LI - HURSK G R -
ERSEAR - WORERNES  EREAATEBRER .

2. RIS
A EEERNIB AR SR AR -
EREEEANSCEAEDINERLES -
BERERENABREREEERAPEALES -
EDER B E R OB RS RS -
BRARREANEER -
EEERERSOCRRE TERAER -
AP EERRER - A1 ERER R TR -
A E RN EE SO ESBH E S -
MEREERMHTEBIREREERN AN ERE TSR kETYEERNTESEE - B
FEABRET  RABDERERETEDRNE— S EERRER -

P.01



Phototherapy

maxcare’ Neckcare

& ZEEEE

@ 3. MAMTER - BEAMBE  ERERETHUER

BRUTHRENREAEERCEER ;

EERE

- ERREE

- BRI ;

- M EREE

DB REE

- BARIE(ERE

HTAESRAEESR ;

CHAHE - MEHRAGRNWEERRS IS ERELERNBRERE -

GEAER - BAREERE -

4. BREE
EFHTRNEASBREEMNEONE - BAAISUBNARENR - FIER RERE
BTER HAEMBE - MG ERBH3-5mm BERENT -

AVESD - IR - A E R RS LR M - SOE LN ESERE

REKER WENEE MEESER - SEE72\BNE0BSE  TRVEREES -

 REEROR(SE RN EEES)

ENEER EEY -

EE RSN R SRR RES -

EFRBARG  A2AR LR BN AERRERE @R R RE B
REMAER20HBREE -

REBEEEGA IERORIEER -

ARF G FAE QN E RS BRI -

DEKEAUER R - BB RN LR -

EREREER I RS - FTBNER -

A EEES AN EN AR ERR AR ENE RO MENT -

AR S EIRIR - RS AR -

MRERAPRIGERREFUNELER - BARATHES -

P.02



Phototherapy

maxcare’ Neckcare

& ZEEEHE

CMRCEERLERNBRISEESANFEILER - WHBEZS -
AERAERASERREE  RENGEARENRZERASHNAL (BERE ) €/ - BRFt
MEIMLEH MM ZE R ENABRRUUERAZERNEE RS -

- RENAREEUERMMAZZERRIE -

CWIRBRRIBIR - RTERRER - WARKASTER -
- RERERGIEINOLBENYEE -

- BHEIMAEER - RIS EE -

CRBREMRBE  KH O RERAMSURELRGRELLER -

- RERERERFRESH -

UM ERLCORI SRS - URBEELIENTI - ERDNBEHREEN - EEHIEIRN -

5. ERREALEE
AERREEAATEE - BERIETIROREE -
EESFRBBLERIE  LELERSTESRRENERS -
I ERE T ESRNBXIE - DEBN EHEY -
ARETERNS - RO EBREE - EEE -
BSARRHANBES LS URIRANSERBYRE - LB SRIE -
GRERBREIIE - MRREEH -
ERIRER - AR ER S ERE -

P.03



Phototherapy

maxcare’ Neckcare

B EREN

BEEEFMTEENMRBA - BHANSBRESHAZEELNVEE - BREZ—ENEEL - TER
DA EA - 2—EZE B U5 8F  REY - BERRR - EENERSRREHERR
FE - BRBEAEMREERNE - BERRBIA R TESSEEER - mENEINEEER -
MaERASER -

FEAREERE  AERERNBHSE -

BRI
- BB T UM B SRR S I OB
42°C(+/- 3°C) IR
MT-PEMT SEMBARES T T RRATIRE RRRNEMARAINENS -
S e EERAMSRENEAS - ARNRESIRSR A%
5 - ERERMRE -

*MTCURE (X2 R)EVMEM S e AU AN ESSEEW AR ERTAERRERR - EmE
S TEIER -

P.04



Phototherapy

maxcare’ Neckcare

U et BERIA

T USB/Type-CHE#

SEEYBIELED

g

Lk FEV A

P.05



Phototherapy

maxcare’ Neckcare
Y EASE
BIERAA
(!) BARAERE | RIZEAME - MNEVAALEES R
SSS B - ARIR T RRIE NN, BB RRUINEL
42°C(+/- 3°C) &
A
;,'O‘E KEME LR | RIRTIRISAIYC IR, BIRBRRALY
ERAE

RIZFARMZSE2VENT R - FREERESERGSE - BRESE-BIWEANDGERS - B
ERABINEE - MRERRETANE - ZRBEAE - BRASEEA -

FEHAA

MRBE—REARE - ARBERER - BEREBUTRFETRE :

1. B PHUSBREBHEBAERL FHWABEL

2. BUSBRIEABRELRZLERER

FRAEE  ERETNEERERTAE  T2RBIT2NE - BEE
REETESERFEEER - FEARE—RERE  BFrREZRELES
FLERE - TREERERFER -

w

4 BHEERBRED  BRENERPALBEY  RFEEBLRE  FRRHAE -

VIR RERATER -

P.06



Phototherapy
maxcare k

Neckcare
Q =rwEz w2

BR
OBRZA - ERACARERER - BRAEECSERERD -

CERRERTNRGENBERER - IRAES/KRBNTREESE - wEAZA -
AR TIRL -

I DRFRIEERIES

AIDRKPHER - SRR EMBEREAERD

I7EREA GRS EARMENERERERER - BRIT
BEEERERES  EREEZIRM AR -

- EmRF - B2RHNERER - RERBARZENT -

RE

CERBEREERBR  UENERE - LR - FRORETRE : -10°CE60°C - 4
$RE10%E9I5% -

(R - ETRNBERBREEREER L - DIBR NI ERETRIRIRE

2B ERMERGAERRANSRNEGH - URENERESR -

BRIET

-RECEAR  BBLREZEAUTEMR :
* BRIk
*BIMEREARES  AREE -
IRAREEE
REEMWIE -

-WAERRS - BLLSENSHNERE  BELERER -
- UIEREEIRRARR - I T EIRIEE - WERAATRE - )25 BIFEISE -

P.07



Phototherapy

maxcare’ Neckcare

@ s Rz REE

MTFREUIFRRHE - BEBAEZPRBB LA - BB HEMUTER - #mikdheg
RIEE - BRBIRERR - E2ETIRBERAEE - BIEFILEARE MBS -

ne TAFE BB
N-]
e - BEE  BEFRE
TERMRRAE | -meE - RERKE

HEREE

Q: EREASHIRAS . HKIE . RV
A HBEENERRBFEEAAESR - IRBERRERE - FEHEREM -

Q: ERERE A BRI
A HEENERREFERAAESR - EFERERR - BURTZHEREE -



Phototherapy

maxcare Neckcare
© ERRHRSY

EREE . SEERH

EmIlR : MAX-EO3HXRE200

REBE 1 5V==15A

EHEE 1 3.7V 1900mAh

EAEINZE (Max.) 1 8W

HF : 30%B660nmAT (BT R 3)

90FE940NMIT AT IMR (A O] R 3)

FEBEE R AMIERE R <25 RO DU TIEL-3/ N\ (IRIE M/ AL AR E)

BB ER 1 209> 88

EmR~ 1 156mm x 146mm x 46mm

EmES 11719

P.09



Q, A

maxcare MTcure

Phototherapy

Neckcare
W EE

o fERIRAH
MAX-E03HXRE200

P2 MTCURE (BEX 12 fR) BXG & B AF A - maxcare’ IR EURKE A REF S8
- BREZENRE (RS R RES SINEE -

MTCURE (XX f2EF) @—REBPXAFELEGHEIMEEMRIR AT -



maxcare

WA

maxcare EFRNSARE _+TSFEREREFREN - 7RIINAX ZE
FRIEAIFER - 8l Ymaxcaremi® - FT2012F & ERNIRIZEF@H -
FET2017E58E B2 - maxcare DIFEBEAEM - L THEA - £EF- R
EXRERERM -

maxcare £ TRFREALERE ) - "RORBRRERE ) WRSRE
Wi ¥t L BT 1RO GR B &R maxcare’ P AME IREECE ~ SSEUL/ETL ~ #EEGS -
TUV - PEBCEZMEFRRAMLZEINE - BN RRARS T 2IEREF -

maxcare EEATENAS T REUEHHESNT - AERAEERERS
BN ERRZERE 2 — - maxcare EWEE T THRZEFRAMEM L -
BAMIMAEEFNZHIER—EL - MEIRITTTER - moxcare RERELEN
BERN - BABATHE - Rt - EFAANRERRZE” R - ARENHAZE
AFREERENREZEFRTEE2SUNEER RS ZE - maxcare' iF " TR
RE - FERE ) NEWESRAFRZ P - HRETIS>ANSS -




Phototherapy

Neckcare
3 E

U EM maxcare 7= & - ERRNE (T AR mER RIS - FH455
ERREED - UEERRERERES M -

AFMEHERERERAVREER - BERREZAWE - IUE
HEBENEULSH -

BE

BEFEREW ... P01 - PO3

PRI . P04

MFRRRARINEE ... P05

MR . P06

FERRRYAE R ... P07
______________________________ P08



Phototherapy

maxcare’ Neckcare

&8 ZEESW

D1 sEnses
BEAS I RIS -
- ARSEEREREEREL - MEERREIASRE -
SRR ENR AR -
ERASARREEN 2 EERAEHERERLTS -
B ISR BT AEMRSIL O MR -
R BOEEREWR - MAWREIEELER  BRARATREE -
ERWRNRAN B ERLES -
BE RN ELEE RO R T -
BB RE AR -
B EMRABATRE -
R R iR R EEE -
BB RSN SRS -
- SRR, IS4 - HURSUK G R -
CERSEHRN - B2RERNER - NHAAASBRIEE -

2. BRI
B EB RN A = P BRI -
AR AR R 2 T R -
BPERLTENARSIES G EER R @A -
EDERNERNE SRR AL -
 ERSEE AR -
EDEBRSTSOCHA T ERASS -
BDEBENER - PR BRI -
B RS SRR E RS -
M REERMEELEIRBASERN - NN BTELBEKSTENTRWEREE - &
FBANBAST - RNBHESTREESZRNE—\NEBFAER -

P.01



Phototherapy

maxcare’ Neckcare

&8 ZEEEM

@ 3. MAMTER - BEAMBE  ERERETHUER

1B UUTH)LENRERRERNT @ ;

EERE

- ERREE

- S HEERRMESE ;

- M EREE

S DBERA ORI RS E

CEIKIE(ERE

CHTEE)LANZIL

XA - RN RAGRAAWEEDNATESERAREFRNEHEE -

CEER - BREETRE -

4. BT
- EFATANEA S BLSEMMEONE - AANGUBNALRWR - FIER AR
BTER HEMTE - RERIRB43-5mm BT -
SEVESD - RS - S E R ERARE LR ARTE - OB NERERS -
BWRER WENTE MEASHE - SHEI2NINEORERE - TRMERESE -
ERENR(SE AR R )
EEER EEEY -
BV P E LA (U -
EARETRE - B2RT “Ar BN - AESRME (ER R RE BN -
BWEREMAFEE20HHANE -
HEBEREGE IFROAEER -
WPRF A QR E R SRR -
DEKE AR - B MBS G R -
B RIEART I R - R IR -
Y AR E R R R R AR E R BN -
REHEEL S ERAR « LS THRL -
MRERAPRIGERREEEELER  HAAATEY -

P.02



Phototherapy

maxcare’ Neckcare

&8 ZEEEW

CMRCEERLFRABRASEREBELNELER  FROEEEN -

CAFERARBAEFEERE BUNEEEREIRZERSERWAL (BF/LE ) €A - BRIkt
NEEBLE NN ZEATNARATUUEAEZ=RNEESES -

CLESAR S ENBRONIASZF@RIE -

CMRBRERSE - ATRRRER - WABHAQTER -

- REFBRAFEIRNI B IE -

- B EBIM AW ERIR - ik -

CMRRAFBBRFE - WE - RRRARBARELRNEREIEER -

AP mEREE F RS -

OMEZIRA SRS - MRAERMIENZI - FRIVENSER - BBWIRF -

5. R REAIAF
AFRREBAATLE - AP AT ETIROREE -
KBRS RGE - BRI TR LT D -
BRI G ESRRBXE - 2R KA -
EATEEENS - ROEARERN - KE -
BBSREHHANEES  TEASHARANETRENEE - LBSRIA -
BREBTREIRE - NSRATH -
IR - R & K SRS -

P.03



Phototherapy

maxcare’ Neckcare

B =REn

BEELEEMTEENMREA - BHANSERESHAZMHEFNOR - FRFE—MHTE - TER
DA EA - 2—FEE B U TE - BAY  TEARXR - EENERSHRBHRR
T - FREBCEMTARRETE - EERBNA . K NARSEEFR - MATRET MU IRER -
MaENASER -

FRARETRE  AFRXATETHSE -

FEaRINAE
BT A ?ﬂ%ﬁlﬁiiﬁ[@(ﬁ_ﬁ?\]EWM)E%%I]M‘EEE’\JHﬂm
42°C(+/- 3°C) B3R
MT-PBMT SENTIREE T IR AA TR R EDL S RLIIEDSE -
ST E %Zﬁ’lii?%%i%BZZEQ‘?%E%J%HIL'%ZHQ‘:{ - BRtERE OAER AR
BE - ZERRAEAANL -

*MTCURE (5K ) EMMER S BT AINBERESENEMRTT ESHEAEHERENR -
MimEES TEIER -

P.04



Phototherapy

maxcare’ Neckcare

Yo N BIRRINAE

HEE USB/Type-CFea%s

SEWTTIELED

AR

P.05



Phototherapy

maxcare’ Neckcare
Y RS
BIEIRAA
(!) FRE KRN - IMRFLIARLSFE
B R TREMAINEE, BIRBHENR

SSS 42°C(+/- 3°C) B2

ol

;9; KEWITIER | BIRORISTNHINEE, BIRBEFBLN

ERAE

RIZFRREVENT AN - FERRBREETRE] - HRFRM—BHHALLES - BANEN
ERRBINEE - MRBRRERLST - RNBEAZE - BRBEEA -

FEER AR

MRBE—REMRE - ARNERERD - BEREUTRBHTRS :

1. B hBOUSBFRER LB A = m L N 77RO HETL

2. fFUSBLL il A BBIRISEC a3 B ERIR

3. JHaRER - FRETISRHEARRAEG - BERBRLF2N - TG -
REFRTILNEEEER - BEAS—RNEE - SR RBIGTED
EIEFEE - FAEE R RREIR -

4 BHEERYED  IRENRRBLTNG - FRBBARE - BRERE -

VIR RN -

P.06



Phototherapy

maxcare’ Neckcare

Q =mmEs - w5

BEE

OBEEZA - BRREEAMENR - BIRAELDENEERD -

BT ARRHRHENEE M - IRAEE/KRENTREESE - wEEZA
BRFHITT -

- DR FRiERIRAESL -

I RKAS R - SRR AR AT RS

-tﬂ%ﬁﬁ%ﬁ%ﬁ%ﬂ%ﬁﬁ@ﬂﬁﬂﬁﬁ/nﬁU%/ﬁ/nF‘uu B
BESEMmERE  FaAHRIEN - AR

- AR - BRI ER M itFin?uE%JYHZEDEJ .

R
CERPBREFMAE - AERELL - TR - FROREFTE : -10°CE60°C - 48
EEL10%E95% °

R - EENE EEEEREESR L - DIBRNEIB LR RIRF LTI -

U2 RRE TN ERRIANSRNGN - UREM™RER -

BEBIER
CKEERN  BEFLREREAUTER :
* BEMSIK -
* S ffFEHT B AT -
* IR R

3
* e8]l ﬁm%ﬁ&b
*Hitts

WA ERAZ - AREBIERSMM AL  BEIEER R -
- DIMTERIRITR - RN EBIRIESL - FFSAATEKE - 2T BIREIEE

P.07



Phototherapy

maxcare’ Neckcare

@ s RrEREE
DTS HIERTMIE - BEREEFRSB2E - ARERELUUTER - Nl LR
RFEE - BORBDAREERR - BZBTIRRER - RIBMF IEERREITIRE -
me aJaERA WIBTTiE

RABERR
R &N

PRAEZAERTIAIE
BIE

- BER - AR

o

&
]
R
o
&
5
&

i} Q EAEMMKEIAE . XE . EEOER -
AT RIOERRNEENAES - MRAERFENRE - EE0EWE -

i’ ERERERES -
WF&W%%&FT&AAEEGEKEEF%E R P R -



Phototherapy

maxcare Neckcare
© EREASSH

FEREIR L HEE

Fmils : MAX-EO3HXRE200

FEBEBE 1 5V==15A

BAE 1 3.7V 1900mAh

ENEINZE (Max.) 1 8W

HF : 30F1660nm L3 (BT T ¥E)

90F940NmIT LT Sk (AT U 3K)

75 e B 18] R LA A ) 7 <25 T UE S TAEL-3/\ B (IRIBINAY LR AR )

BmER 12095

FmR~ 1 156mm x 146mm x 46mm

FRES 1 171g

P.09



Q, A

maxcare MTcure

Phototherapy

Neckcare

User Manual
MAX-E03HXRE200

This product jointly developed by MTCURE (8K {#EE) and The Chinese University of
Hong Kong, and maxcare' provides engineering and manufacturing supports,
effectively improves pain conditions while promoting metabolism and blood circulation.

MTCURE (8:Xf#F%), an innovative biotechnology start-up incubated by The Chinese
University of Hong Kong.
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COMPANY PROFILE

After two decades of experience in the health industry, maxcare founder utilized
his knowledge and expertise in massage therapy from an Asian-Pacific perspective
to establish our brand - maxcare Our massage therapy business was expanded
to Hong Kong in 2012 and is conferred 2017 Hong Kong Top Brand Award. Based in
Hong Kong, we are specializing in design & innovation, manufacturing, and retailing
of massage and healthcare products.

Believing in the value of ‘Technology improves our quality of life’ and ‘Caring for your
family’, maxcare’ has been innovating highly qualified products with international
patents. Besides, maxcare products fulfill various international safety standards,
namely EU CE Mark, US UL/ETL Mark, Germany GS Mark, TUV certification, and
China CCC Mark.

Motivated by our value, maxcare founder has been leading us to be one of the
most competitive brands in Hong Kong health industry. maxcare applies the
contemporary fashion design — neat and modern — on the mechanical engineering of
massage chairs. To deliver our value and offer incredible massage experience and
healthcare solution to the public, maxcare devotes to the innovation, design,
manufacturing the top-notch family massage products. By integrating the company
philosophy — Spirit Of Healthy Life - into our products, maxcare brings health
to everyone.
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Thank you for purchasing Maxcare’s products. Before using the product,
please read this manual thoroughly, particularly the Safety Precautions section,
for the correct use of the product.

This manual should be well kept for easy reference. It enables you to perform
a safe and efficient operation.

CONTENT

Safety Precautions ____________________________ P.01-P.03
Product Introducton ... P.04
Name and Function of Components ____________________ P.05
HowtoUse_ ________________________________________. P.06
Cleaning and Maintenance____________________________ P.07
Troubleshootingand FAQs . P.08

Technical Specifications P.09
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& Safety Precautions

@ 1. Important safety warning

« Please use a well-grounding power supply suited to this product.

« Please pull out the plug after use or before cleaning to avoid injury or damage to the
product.

« Do not use unauthorized accessories.

« Please read this manual instruction carefully before operation.

« Any other usages that are not listed in this manual instruction are forbidden.

« Please check if any part of this product is damaged before use. If so, please do not use
it and contact us for repair.

« Please do not use it if the product is broken or damaged.

« Please do not use it if the cover or surface is damaged.

« Please do not drop anything into this product.

« Please do not allow water or liquid into this product.

« Please do not fall asleep while using this product.

« Please do not use it if drunk or feeling unwell.

» Keep the plug clean from needles, rubbish, or water.

« If the power cord is damaged, do not attempt to change on your own. Please contact us
for repair for safety reasons.

2. Environment for usage

* Please do not use it in a moist environment such as a bathroom.

« Please do not use it when there is a drastic change in temperature.

* Please do not use it under a heavy-dusty or caustic environment.

* Please do not use it where there is not enough space or not a good ventilation.

« Please switch off the power after use.

* Please do not use it when the surrounding temperature is up to 50°C.

* Turn off and pull out the plug during thunderstorms.

« Do not place it near fire or directly under the sun.

» When moved from a low-temperature storage to a warm environment, the moisture
inside the machine may affect, or damage, its functionality. Please rest the product
within room temperature for 1 hour before use.

P.01
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33 Safety Precautions

@ 3. People who have the below symptoms, please consult a doctor before use

« Children under the age of 13 and pregnant women should not use the light therapy product;

« Cancer patients;

« Tuberculosis patients;

« Acute suppurative inflammation;

« Hemorrhagic patients;

« Heart disease and pacemaker patients:

« Arteriosclerosis patients:

« Newborns and infants:

« Patients who are allergic to light or have skin that is insensitive to heat are considered in appropriate
to use these products by doctors.

A « Please note this is not a medical device.
CAUTION

4. Precautions before using the product and some safety instructions

« Do not use the Heat functions on area that have implanted metal or other materials, as well as areas
with inflammation. It is recommended to use Photobiomodulation Treatment (PBMT) instead and keep
the product at a distance of 3-5mm from the skin surface.

« Avoid using the Heat functions on area with wounds, pimples, or suppurative diseases. Once the
wounds have stopped bleeding or the tissue sprain has healed, it is advisable to use only
Photobiomodulation Treatment (PBMT) to promote faster healing. After 72 hours or when the wound
has fully healed, it is safe to use the machine.

« Do not directly view the light. (Included wear sunglasses or protective spectacles)

« Please do not place heavy objects on this product.

< Do not use other therapy devices while using this product.

« Please note this is not a medical device, it is not to be used for medical treatment purposes. Only use
for improvement and relief purposes.

* Recommended usage time of this product is 20 minutes/ session.

< Check if the voltage is suitable for the specification of this product.

« Do not use wet hands to pull the plug and use the machine.

« Do not allow water to get into the product, for the avoidance of electric shock or damage to this product.

< Do not pull or drag the power cord when unplugging. Please be gentle.

« Do not damage the wires or change the circuit and alter the structure or parts of this product.

P.02
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33 Safety Precautions

» Do not use wet cloths to clean the electric parts such as the switch and plug.

« Stop using this product if it appears any irregularity, and please contact us immediately.

« Stop using this product if it causes discomfort, and please consult a doctor.

« This appliance is not intended for people (including children) with reduced physical, sensory or
mental capabilities, or a lack of experience and knowledge, unless they are under supervision or
instruction concerning the use of the appliance by a person responsible for their safety.

« Children should be supervised to ensure that they do not play with the appliance.

« If the power cord is damaged, it must be replaced by us in order to avoid a hazard.

 Keep the power cord away from hot or moving objects.

« Please cut off power and pull out the plug before moving.

« If the product is found damaged, broken, suffering from power leakage, or with exposed parts,
please stop using it.

« This product contains a lithium-ion rechargeable battery.

« Do not place this product near fire or where it causes fire easily to avoid accidents; the product may
also deform, fade, or break.

5. Maintenance

« This product should be maintained by us, users are prohibited to disassemble or maintain by
themselves.

« If this product is to be left idle for long, please keep it in a dry and dustless environment.

« Do not keep this product at a high temperature or near a fire. Do not keep under direct sunlight.

« Please clean this product with dry cloths. Do not use thinner, benzene, or alcohol.

« Avoid contact with sharp edges or pointed objects which might cut or puncture the fabric surface. To
avoid breakage.

» Do not fold during storage and use to avoid damage to the lamp beads.

« Please use it intermittently; do not keep it continuously running for long.

P.03
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o@ Product Introduction

With the increasing pressure of life and work, people’s bodies will have various problems.
Phototherapy Neckcare is a new treatment that can be used in home or anywhere. It is a safe,
efficient, reliable, painless, drug-free, cordless, and natural solution for body pain relief. It can
transmit the Heat and Photobiomodulation Treatment (PBMT) to the cervical spine, and directly
stimulate muscles, subcutaneous tissue, etc. It can be used separately or combined at the same

time.

*This is not a medical device. This unit is intended to be used only for general physical conditioning.

Product Function

Heat Hot compress can help to relax tired and sore muscles

42°C(+/- 3°C) constant temperature
MT-PBMT Phototherapy combines red light in the range of visible light and invisible
(Multi- : . light, starting at superficial tissue to deeper tissue levels, it promotes wound
Photobiomodulation healing and tissue repair, relieves pain and inflammation.
Treatment)

* MTCURE (MTcure Biotech Limited) biophysical combined therapy can effectively enhance the effects
of various biological treatment signals, thereby avoiding side effects.
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O@ Name and Function of Components

Phototherapy USB/Type-C charging cable
Neckcare

USB/Type-C charging

MT-PBMT LED

Heating Button

ON / OFF Button MT-PBMT Button
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0@ How to Use

| Power button: long press to turn on the device, heating and red lighting
U will turn on simultaneously

Hot compress button: Short press to turn the heat off and back on again.
SSS 42°C (+/- 3°C) constant temperature
_\"': Photobiotherapy button: short press to turn off the red light function,
O or turn the red light on again

Usage instructions

Long press the on/off button for 2 seconds to turn on the device, The power button will display a
green light. The phototherapy neckcare will beep once and enter the red light mode, and the
constant temperature hot compress function will be activated. If the power button shows a red light,
it indicates low battery. Please charge it before use.

Device charging

If it is going to be used for the first time or has not been used for a long time, please charge it as
per given instructions:

1. The USB cable in the accessory should be plugged into the charging socket on the bottom left
side of the product.

2. Insert the USB cable into the power adapter and connect the power.

3. After charging begins, the product indicator light will remain constantly red.
It takes about 2 hours to fully charge. Once fully charged, the charging
indicator light will turn green and remain constantly on. After charging for a
period of time, the indicator light will go out and the charging will automatically
stop. Please unplug the power supply in time after it is fully charged.

4. If the red light on the power button of the phototherapy neckcare flashes during
use, it indicates that the battery is low. Please charge the device in time.

*Note: Do not use this device during charging.

]
USB Cable(Type-C )

P.06



Phototherapy

maxcare’ Neckcare

@ Cleaning and Maintenance

Cleaning
« Please ensure to turn off the power and unplug before cleaning.
« Use a soft dry cloth or slightly damp cloth to wipe the product surface.

« Do not touch the plug with wet hands.
» Do not wash or spill any liquid into the product.
A « Do not use corrosive liquid such as benzene or thinner to clean the product, to
prevent color fading and damage.
CAUTION * When the product is damp, stop using it and do not dismantle. Leave it to dry
naturally.

Maintenance

« Keep the whole set of the product clean and storage in a dust free and dry location under the
condition. Storage temperature and humidity: -100C to 600C, 10% to 95% RH

» When storing the phototherapy neckcare, please avoid folding it or applying excessive pressure to
prevent internal wire breakage and damage to the lamp beads.

A » Do not place it near fire or direct sunlight, to prevent product color fading.
CAUTION

Kindly Reminder

« If the product has been used for a long time, please check the conditions as below:
* Burnt smell.
* Unstable power supply after connecting with the power cord
* Power cord overheat
* Power cords damage
* Other abnormalities

« If the above phenomenon occurs, please stop using the product to prevent
malfunctions and accidents.
« Please turn off the power and unplug immediately. Users are prohibited to

CAUTION dismantle and repair by themselves. Please contact us for repair.
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Troubleshooting and FAQs

The following symptoms do not indicate malfunction. Please check the below phenomenon to find out
the solution before contact customer services department. If the problem still cannot be solved,
please do not dismantle or repair the product. You should stop using it and contact us immediately.

Issues Possible Causes Solutions

No Response - Low battery - Recharge the product
The device is blinking

All buttons do not - Low battery - Recharge the product
work well

0 Q: After use, symptoms such as redness, inflammation, and itching may occur.
A: Individual responses to treatment may vary. If the symptoms do not improve
the next day, please consult a healthcare professional.

0 Q: Feeling discomfort and fatigue after use.
A: Individual responses to treatment may vary. Before the discomfort subsides,
please temporarily reduce the frequency of use.
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@ Technical Specifications
Product name : Phototherapy Neckcare
Model no. : MAX-EO03HXRE200
Charging voltage :5V==15A
Battery capacity 1 3.7V 1900mAh
Rated power 1 8W
Photon : 30 pcs of 660nm red light (visible light)
90 pcs of 940nm near-infrared (invisible light)
Charge time and run time : Charging for <2.5 hrs allows for continuous operation for 1-3 hrs
(Depending on different modes of heating/red light)
Auto Timer : 20 minutes
Product Size 1 156mm x 146mm x 46mm
Product weight :171g
EHEBEARAT

MAXCARE INDUSTRIAL LIMITED

Z FRR#5%44R Customer Service Hotline : (852) 2950-9383
www.maxcareonlineshop.com

BEXREEVMRRERAT

MTCURE BIOTECH LIMITED an innovative biotechnology start-up
incubated by The Chinese University of Hong Kong.
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