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FmER : ILEIPro
Fmils : MAX-Z05A369
BEEBE 1 220V~240V
BE SN : 50Hz/60Hz
TEINE : 140W
B 7E AT 18] 1 20004
leg =] : <60dB
FmES : 108kg
FmEE : 93kg

FmRY (Bir)
FRRY (BRE)
SERAEE
I\FEZR R AR E
ZEEY
HITHRHE

: L1580 x W750 x H1142mm
1 L1747 x W750 x H906mm

: 100kg

: 20kg

: Class |

: GB 44246-2024 ; GB/T 4706.1-2024 ; GB/T 4706.10-2024
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&7 Hong Kong - (852) 2950-9383
[ China - (86) 400 882-1883

www.maxcareonlineshop.com
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COMPANY PROFILE

After two decades of experience in the health industry, maxcare founder utilized
his knowledge and expertise in massage therapy from an Asian-Pacific perspective
to establish our brand - maxcare'. Our massage therapy business was expanded
to Hong Kong in 2012 and is conferred 2017 Hong Kong Top Brand Award. Based
in Hong Kong, we are specializing in design & innovation, manufacturing, and
retailing of massage and healthcare products.

Believing in the value of ‘Technology improves our quality of life’ and ‘Caring for
your family’, maxcare’ has been innovating highly qualified products with international
patents. Besides, maxcare products fulfill various international safety standards,
namely EU CE Mark, US UL/ETL Mark, Germany GS Mark, TUV certification, and
China CCC Mark.

Motivated by our value, maxcare founder has been leading us to be one of the
most competitive brands in Hong Kong health industry. maxcare applies the
contemporary fashion design — neat and modern — on the mechanical engineering
of massage chairs. To deliver our value and offer incredible massage experience
and healthcare solution to the public, maxcare devotes to the innovation, design,
manufacturing the top-notch family massage products. By integrating the company
philosophy —Spirit of Healthy Life - into our products, maxcare brings health to
everyone.
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Thank you for purchasing mnaxcare' 's products. Before using the product, please
read this manual thoroughly, particularly the Safety Precautions section, for the
correct use of the product.

This manual should be well kept for easy reference. It enables you to perform
a safe and efficient operation.

CONTENT
Safety Precautions P.01 - P.06
Name and Function of Components P.07 - P.13
How to Use P.14 - P.35
Cleaning and Maintenance P.36 - P.37
FAQs and Solutions P.38

Technical Specifications P.39
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[l Safety Precautions

@ 1. Important safety warning

« Please read this manual instruction carefully before operation.

« Any other usage that is not listed in this manual instruction is forbidden.

. KeepI children and pets away from the movable parts of this product to avoid accidents caused
by the up-and down-ward movement of the calf rest and back cover.

* When in use, sliding or transporting, please ensure that there are no people or pets nearb
(the back, bottom, front and sides of the product), and that no foreign objects or pets inside
the product, to avoid accidents.

« Please use well-grounding power supply suited to this product.

« Please pull out the plug after use or before cleaning to avoid injury or damage to the product.

« Do not use unauthorized accessories.

« Do not use this product outdoors. ) )

 People whose bodies are wet are forbidden to use this product.

» Recommended usage time of this product is 20 minutes/ session. )

« Please check if any part of this products is damaged before use. If so, please do not use it and
contact us for repair.

« Please do not use it if the cover is broken or damaged.

« Please do not use it if the shell or surface is damaged.

« Please do not drop anything into this product.

« Please do not fall asleep while using this product.

« Please do not use it if drunk or feeling unwell.

« Please do not use it within one hour after having meal. )

. Pleas_gldo not adjust to the maximum intensity at the beginning of the massage to avoid

ossible injury.

. Iglease do %otykeep sharp objects in pockets when use.

« Keep the plug clean from needles, rubbish or water.

« If the power cord is damaged, do not attempt to change on your own. Please contact us for
repair for safety reasons.

2. Environment for usage

« Please do not use it in a moist environment such as bathrooms.

« Please do not use it when there is a drastic change in temperature.

« Please do not use it under heavy-dusty or caustic environment. o

« Please do not use it where there is not enough space or not good ventilation.

« Please switch off the power and unplug the machine after use.

* Please do not use it when surrounding temperature is up to 40°C. ) )

« Please do not use it when surrounding temperature is below 5°C. The lubricant can thicken
_c[lwckly and increase the friction between parts.

« Turn off and pull out the plug during thunderstorms.

« Place the product on a flat surface.

» Do not use outdoors.. )

« Do not place it near fire or directly under the sun. ) ) o

« When moved from a low-temperature storage to a warm environment, the moisture inside the
machine may affect, or damage, its functionality. Please rest the product within room
temperature for 1 hour before use.

@ 3. People who have the below symptoms, please consult a doctor before use

* People who are suffering from osteoporosis.

« People who have cancers, acute ilinesses, heart diseases, or severe high blood pressure, etc.
are not suitable to use this product.

* People who have/ had back pain, or legs, waist, neck numbness/ injuries (disc herniation,
spondylosis and cervical protrusion, etc. patients) are not suitable to use this product.

« People who have rheumatoid arthritis, rheumatism, gout are not suitable to use this product.

» People who have respiratory difficulties are not suitable to use this product.

« People who have blood circulation problems such as thrombosis, severe aneurysm, or acute
venous tumor, or infectious skin diseases are not suitable to use this product. =

» People who have perception disorders due to diabetes are not suitable to use this product.

« People who have spinal abnormalities or spine curvature disorders are not suitable to use this product.

« People whose health condition is poor are not suitable to use this product. )

« People who are suffering from heart disease or carrying electronic medical equipment such as
heart pacemaker.

* People who have a fever.

pP.01
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» Pregnant women or women that are in menses period.

* People who got injured or skin diseases. ) ) )

« Children under 14-year old or people mentally unbalanced without being supervised are not
allowed to use this'machine.

« People who are told by doctor to have rest or Eeople_who feel unwell.

* The appliance has heating function. People who are insensitive to heat must be careful when
using the appliance.

» People who are receiving medical treatment, especially those who are physically unfit.

* People who have open wounds.

* People who aim for recovery.

4. Safety

* Please do not place heavy objects on this product.

» Do not use other therapy devices while using this product.

« This product is not to be used for medical treatment purpose.

* Only one person at a time.

* Recommended usage time of this product is 20 minutes/ session.

« It is possible to place a mat underneath the machine to avoid damage to the floor.

« For safety reason, maintain a minimum of 0.5m between the prdcut and others when use.

» Check if the voltage is suitable to the specification of this product.

» Do not use wet hands to pull the plug. ) ) )

» Do not allow water to get into the product, to avoid electric shock or damage to this product.

« Do not pull or drag the power cord when unplugging. Please be gentle.

» Do not damage the wires or change the circuit of this product.

» Do not use wet cloths to clean the electric parts such as the switch and plug.

» Be away from this product during power cut to prevent injury in case power resumes suddenly.

» Stop using this product if there appears any irregularity, and please contact us immediately.

» Stop using this product if it causes discomfort, and please consult a doctor.

« This appliance is not intended for people (including children) with reduced physical, sensory or
mental capabilities, or a lack of experience and knowledge, unless they are under supervision
or instruction concerning the use of the appliance by a person responsible for their safety.

« Children should be supervised to ensure that they do not play with the appliance.

« If the power cord is damaged, it must be replaced by us in order to avoid a hazard.

» Do not ride on the handle to avoid injury or malfunction.

» Keep the power cord away from hot or moving objects.

« Please cut off power and pull out plug before moving.

« If the product is found damaged, broken, suffering from power leakage, or with exposed parts,
please stop using it.

. 5. Maintenance

« This product should be maintained by us, users are prohibited to disassemble or maintain by
themselves.

* Please alwaKs turn off the main power after use.

« Do not use this product if the socket is loose.

« If this product is to be left idle for long, please tie up the power cords and keep it in dry and
dustless environment. ] ) ) )

» Do not keep this product at a high temperature or near fire. Do not keep under direct sunlight.

* Please clean this product with dry cloths. Do not use thinner, benzene or alcohol. )

» The mechanical components of this product are specially designed and made, no special
maintenance required. _

» Do not point sharp objects at this product. ) ) )

» Do not roll or pull this product above uneven ground, it should be lifted before moving.

« Please use it Intermittently; do not keep it continuously running for long.

6. Solution of ordinary malfunctions

« It is normal if the motor makes noises during operation. )

« If the remote control can’t work normally, please check the plug and socket if they are
connected, and make sure the switch is turned on. ) )

« If the rated working time is over, the power will automatically go off. If thlsf?roduct works
continuously for too long, the temperature control will automatically turn off the machine, if so,
please allow a 30-minute break before resuming.

A Please make sure all the power is cut off before moving.
PP The power cord and all other cables should be disconnected.

P.02
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Installation parts

Calf installation instructions

1.Insert the wire of the calf and the air pipe into the front socket of the steel frame
assembly (Figure 1).

2.Then push the connected wire and air pipe into the hole in the backrest frame (Figure 2).

3.After the wire docking is completed, open the calf fixing covers on both sides of the steel
frame assembly (Figure 3).

4.Lift the calf into the notch, close the fixing covers, and secure it in place with 2 pieces
screws (Figure 4).

Note: this step can be ignored for all-in-one installation.

P.03
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Place massage chair

A Installation placement
Make sure there is enough space for the massage chair can be tilted at least 30 cm.

Do not expose the massage chair to direct sunlight or high-temperature environments
(e.g., in front of heating devices). Place it in an area where it can avoid heat and direct
sunlight. For long-term use in a fixed location, it is recommended to place a soft cushion
underneath. The cushion should be large enough to cover the area where the chair and
the footrest touch the floor.

A Product lift instruction
Two-person lifting required due to product weight.

1. Please lift the massage chair when moving it on delicate surfaces, such as
wooden floors.

2. When moving on similar surfaces, lifting is recommended to avoid damaging the
casters. Be cautious when lowering the chair into the designated position to avoid
hand or foot injuries. Do not release the chair until it is completely flat. To prevent
floor damage, it is recommended to place a mat or protective covering on the floor.
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Safety Precautions

Place massage chair

Move method

Use the rear casters to move the massage chair. Tilt the chair backward
approximately 45° as shown in the diagram to move it.

NOTE: Excessive force to title will cause the chair to tip over completely and
product damage.

1.Before moving, ensure the massage chair is properly powered off, with both the
backrest and calf sections fully reset, and the power supply disconnected.

2.The chair should remain empty during movement; no people, pets, or objects should
be on it.

3.Do not move the chair over obstacles higher than 2mm or gaps wider than 5mm.

4.When moving the chair using the casters, avoid continuous movement over distances
greater than 50 meters. If necessary, move the chair slowly and at a steady pace.

How to disassemble and use headrest cushion and backrest cushion

Using a headrest cushion can reduce the intensity of kneading massage on the neck
and shoulders, and you can decide whether to use a headrest cushion according to
your needs (recommended to use a headrest cushion). The backrest cushion and the
backrest are connected by a zipper (1), and the headrest cushion and the backrest
cushion are connected by a zipper (2).

P.05
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33 Safety Precautions
Before use

A Check around
Make sure that there are no people, pets and other objects around the unit.

A Make sure there are no foreign objects in the gaps of the machine

Before massaging, make sure that no foreign objects are caught in the legs, feet, etc.
Under no circumstances allow hands, feet, and head to penetrate into the area between
the lower leg mechanism and main body, or the area between the armrest and the
capsule. Under no circumstances should hands, feet, or head sink under the fabric or
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Mobile phone bluetoothcontroller operation instructions

Mouse direction (upand

down, left andright can
move thecursor, press
thecenter key
forconfirmation).
Bluetooth connec
Operation

tionindicator light.
indicator light.

Page right.

Page left:

Return key: Android
system can short press
toreturn to the previous

page, long press to return
tothe desktop, 10S (Apple)
system can long pressto
return to the desktop.

Page up:

Page dow:-

Supported systems: Android, IOS (users who wantto display the cursor need to
turn on AssistiveTouch in System Settings-Accessibility-Touch-Assistive Touch).
1.Apple users recommend mode 1.

2.Android users recommend mode 2.

Combination key usage

- Cursor speed +: long press the return key + pageup (support power outage save).

- Cursor speed -:long press the return key + pagedown (support power outage save).

- Switch Apple system user: Return key + left key.

- Switch Android system user: Return key + rightkey.

- Disconnect the currently connected device: Upkey + Down key, (the previously paired
device isinvalid).

Note: This mobile phone Bluetooth controllerneeds to be connected with mobile 10

pP.07
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% Name and Function of Components

Parts description

Breathing light

Mobile phoneholder

Touch screen
controller

Bluetooth

'I
Q)

Mlﬂil e

Controller

Leg massage
institutions

Speaker

Shoulder pressure

assembly
Head Cushion

Armrest
Shortcut Keys

Arm air

Compression
assembly

Back cushion

Extra cushion

/\&‘-—g

=
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Armrest
assembly

Side cover
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Function distribution

Shoulder
air pressure - - - - - -
massage

Mobile phone - ----
placement slot
USB charging port
Wirelesscharger

Arm
Airbag
massage --------

Foot
Airbag
massage --------

Sole
Roller
massage --------

P.09

—T----- 3D digital

music
speaker

-- Neck to seat
intelligent
massage

massage
Kneading
function
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l.Introduction of the remote controller
04 03 02
e N\
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. o WE of BH ‘
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01. Power Switch Button

Turn the massage chair on or off.
02. Mechanism Up/Down Adjustment Key
Adjust the mechanism position
upward or downward.

03. Information Display Screen

Displays the status of the massage
chair (program in use / remaining time /
mechanism position / air bag / heating /
rollers, etc.).

04. Shoulder Position Adjustment Key
Adjust the shoulder position to set the
massage reference.

05. Automatic Program Selection Key
Function for selecting automatic
massage programs.

06. Touch Power Switch Key

Turn the massage chair functions off.

08 09 10

P.10
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07. Air Pressure Intensity Key
Adjust the air pressure intensity
(5 levels available).

09. Zero Gravity Key

Adjust to Zero Gravity

(4 levels available).

10. Massage Speed Adjustment Key

Adjust the massage speed

(5 levels available).

11. Massage Area Key

Select massage area function

(5 area modes available).

12. Pause Key

Short press to pause the massage or

exit the paused state. Press and hold to

lock the screen function or exit the

locked state.
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13.

14.

15.

16.

17.

18.

19.

4D Strength Key
Adjust the 4D intensity.

Massage Technique Selection Key
Select from different massage
techniques (9 options available)

Bluetooth turn on/off key
Turn Bluetooth on or off.

Time Adjustment Key
Adjust the massage time.

Music rhythm keys
Turn or Off the unique automatic
program Music rhythm function.

Claf Knead Key
Turn the foot calf knead function on
or off.

Foot Roller Key
Turn the foot roller function on
(3 speed levels available) or off.

P.11

20.

21.

22.

23.

24.

25.

Heating Function Key
Turn the heating function on or off.

Sitting Position Adjustment Key
Manually adjust the rised or fall of
the backrest and calf support.

Backrest Adjustment Key
Manually adjust the rise or fall
of the backrest.

Calf Adjustment Key
Manually adjust the rised
or fall of the leg support.

Foot Adjustment Key
Manually adjust the shorten or extend
of the foot.

Lock Display
Display whether the Screen
function is locked or not.
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Il. Introduction to Armrest Shortcut Keys

On/Off key

Pause key

Air pressure key

Manual key

Adjust key

Massage area key

Heat key

P.12

Auto key



maxcare

B Pre)

JiLovey Proi-
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e

Button

Description

b

Power key: Short press this key to turn ON/OFF the massage.

Linkage lying knob: By rotating this knob clockwise, the backrest will
move downward slowly and the legrest will rise slowly; by releasing
it, such DOWN/UP action of the backrest and the legrest will be
stopped.

Linkage sitting knob: By rotating this knob counterclockwise, the
backrest will rise slowly and the legrest will move downward slowly;
by releasing it, such UP/DOWN action of the backrest and the
legrest will be stopped.

Press this key during massage, and all the massage actions will be
suspended at once. (i.e. the massage chair will turn off after 20min).
Then press this key again to restore all the previous massage actions.

Massage area key: press this button to switch the back stretch
mode.

Air pressure key: Each time the button is pressed, it switches to
an air pressure mode, with a total of four modes (including turning
off air pressure), which can be switched cyclically.

W Heat treatment key: Click the key to enable or disable the heat

- treatment function.

A Manual key: each time the key is short pressed, it will be switched

~ to next technique massage function.

@ Auto mode key: each time the key is short pressed, it will be
switched to next automatic massage function.

P.13
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1. Start massage

Power Switch Button
(Press this button to
power on/off)

(Touch screen)

1. Press the power button to start the massage, which defaults to Relax massage
2. Automatic angle adjustment (you can press the Handheld controller display “_°_" key/

BB
Armrest shortcut “ @ " key)
3. When detecting the shoulder posmon please maintain a proper sitting posture (you can press

the Handheld controller display “BH"/ Armrest short cut key “ A, B key to skip).

4. Fine-tune the shoulder position; if there is a discrepancy between the detected position and
the actual position, you can adjust it with the up and down keys. There are a total of 11
shoulder positions, and if no adjustment is made within 10 seconds, it will automatically start
the massage function.

Note: You can directly select your preferred automatic mode; pressing the same automatic mode

twice will skip steps 2, 3, and 4 and directly start the massage function.

e

Button Description Display

i

Adjust the position of the massage ball upwards to
reaches the proper shoulder position.

D

Adjust the position of the massage ball downwards to =
reaches the proper shoulder position.

(

(___High shoulder position ).
( Suitable shoulder position } -—

=

( Low shoulder position

P.14
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IV. Pause/Lock Function (please use this function after the chair is powered on)

. After turning on the massage chair, pressing the pause ke @ will enter pause mode,
stopping all massage functions. Pressing the pause key again will resume the previous
massage state.

Note: In pause mode, all functions except for turning off the chair are unavailable.

. Press and hold the pause key for 3 seconds to lock the screen function. The massage
function will continue. Press and hold the key again to unlock the screen, restoring all
massage function keys, and the lock icon g will disappear from the screen.

Note: In lock mode, only the armrest shortcut keys and the handheld remote button can be
used; others cannot be operated.

V. Automatic Program Function

. Select your desired automatic program from the left automatic program menu bar. Once
selected, the red box under the automatic program will light up, indicating that a specific
automatic program has been selected, while the corresponding number on the information
display screen will show which automatic program is running.

0) :zB;-;"E =] Ef:

mm:v/ mm -y

o aa o B0

2. In the automatic program selection interface, there are a total of 26 automatic programs to
choose from: Pain Relief, Spine, Comfort, Thai Massage, Meridian Treatment, Neck And
Shoulder, Waist, Bum Toning,Leg&foot Relieve,Executive, Office Regimen, President Cosy,
Full-body Stretch,Body Shaping, Circulation Boost, Lactic Acide Breakdown, Sport Recovery,
Refresh, Noon Recharge,Vitality Recovery,Relax,Quick Refresh,Tui-Na and Heat, Brain
Refresh, Gentle waves knead,Musical Rhythm etc.

[Poils
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Function| Key | Display 1 Description Display 2
o o PainRelief:Relieve fatigue and soreness all

over the body,relaxthe limbs and improve BT

wans | mxs micro-circulation, relieve jointpain and I

restore vitality.

& | 2 Spine:Care for the health of the spine and a9
wiws | W improve the lack ofexercise. .

Comfort:With kneading.shiatsu massage
techniques, throughthe 12 health acupoints
massage, help to regulate andbalance the
«2 | « |humanbody; Atthe same time, the massage | &m =

chair automatically swings back and forth to (N}
— — form a zero-gravity cradle massage state so that
people can fall asleep more quickly, improving
sleep quality.

ThaiMassage:It mainly uses electric push rods
on the calf and backrestto stretch and massage
o o your legs and shoulders with air pressure. The

3D massage hand moves along the backand
waist to create deep pressure, imitating being in -
aThai massage.lt is suitable for people with
stress andcan improve hunchback.

A A

8 BEiEst

MeridianTreatment:Mainly massage the
@ shoulders, neck, back and waist with am =
swas | swas | Kneadingtapping and acupressure to dredge (]
- the meridians.

Neck And Shoulder:The unique massage
techniques for the shoulders andneck can help | ag T
promote blood circulation, relieve neck L
andshoulder pain, and improve -
blood supply to the brain.

Waist:Mainly massage the waist with
. un kneading, kneading and tapping techniques, BB 7 )
= = and then do 3D massage on the waist with DI

EzE | E2EX | Tyi-na massage techniques.

Bum Toning:Massage focus on the buttocks and | &# =15
thighs and aims to eliminate fat by body sculpting. 1

Leg&foot Relieve:Mainly massage the shoulders
and waist with kneading,tapping,kneading and
tapping techniques.Then massage and soothe BB T
the legs and feet with air pressurelt is suitable for | = <
sedentary people, it can relieve cervicaland
lumbar pain, as well as legs and feet.

P.16
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Function| Key | Display 1 Description Display 2

Executive:Mainly massage the shoulders, neck,
back and waist with kneading,tapping,kneading
and tapping techniques. Itcan relieve shoulder
and neck pain through deep massage,improve -
waist muscle soreness, and protectthe lumbar
spine.lt is suitable for sedentary people.

B ™

Office Regimen:Designed for sedentary people. | .,
It helps to improve and increase physical HE
activity and improve health.

President Cosy:Mainly massage the shoulders,
neck and back with kneading,tapping,kneading
and tapping techniques.It helps to relieve
fatigue, promote blood circulation and release -
stress through deep tissue massage on
shoulders.neck and back.

B

Full-body Stretch:Turn on the shoulder airbags,

and slowly slide the backrest. At the same time,

turn on the leg air bags.Lower the calf slowly,and

massage hands massage to the waist. The

airbags sIowIK inflate and deflate, and they

- - massage to the waist. The airbags in the arms
"o O will turn on, the massage hands will massage

=six | ®Esex | with tapping from the waist to the thighs, and

- then massage back from the thighs to the

shoulders and necks. Loop action.

Body Shaping:Mainly massage the shoulders,
neck, waist and buttocks with kneading and s
shiatsu techniques. To betreated like a queen, to
relax your body and mind with a gentle massage,
which is specifically designed for women.

By

8 mmEst

Circulation Boost:Dredge the meridians to improve | as
the body'smicrocirculation and enhance immunity. pa(

Lactic Acide Breakdown:Mainly massage the
back and waist with tapping,kneading and tapping
techniques. It helps to promote blood circulation, | ## 11
eliminate muscle soreness, and accelerate the 1
lactic acid breakdown. Suitable for peoplewith
muscle strain and manual labor.

Sport Recovery:Pressing and rubbing with the
airbags, and rolling to relieve the soreness of e
shoulders, arms, knees, calves,and other parts L
after exercise or fitness.

Refresh:The massage hand moves to and fore
from the shoulders and neck to the waist with 8 )
kneading and tappingtechniques.Then it changes (u(
to tapping and knocking massage techniques.

P.17
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Function| Key | Display 1 Description Display 2

Noon Recharge: Massage hands,airbags, and
rollers are implemented at the same time, you | 44 '
may relax and enjoy with Bluetoothmusic. [

Vitality Recovery: Mainly massage the waist,
shoulders, and neck with kneading, tapping,
kneading and tapping techniques, the deep BB =
tissue massages the whole body. This -
massage is more powerful and can wake up
the vitalityof the body and stimulate physical
potential. It issuitable for athletes.

Relax: Gentle and comfortable deep tissue Bm Ty
massage. It can soothe the tired body and relax. DN
Quick Refresh: This is a relaxing and most L
comfortable massageexperience. D
Tui-Naand Heat: Kneading massage for the
" 2 L) shoulder and neck with airbags, kneading and
G5 EBES) poex | msmx | tapping massage for the back and waist, o = =
— | kneading for the buttocks, and kneading and =

tapping massage for the thighs. At the same
time, thefoot roller, the leg and arm airbags,
and the back heat therapy turn on.

Brain Refresh: Mainly massage the shoulders,
neck, back, and waist with kneading, 3D
kneading, and shiatsu techniques. Toachieve S =y
harmony between mind and body through -
deeptissue massage.Suitable for people
who are depressedand have brain overload.

Gentle waves knead: Mainly based on full air
pressure massage, using theairbag kneading an
and pressing in a cycle. To promoteblood

circulation, relieve pain and muscle fatigue.

Musical Rhythm: The massage techniques
mainly focus on kneading, tapping, and a
combination of both. By incorporating changes
"M | in the rhythm of the music, the intensity and Bm 7
5 i - ) )
— frequency of the techniques are also adjusted -
accordingly to achieve the best relaxation and
soothing effects, enhancing the comfort and
effectiveness of the massage experience.
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VI. Manual Program Function

1. Manual Program Selection
(1) Select your desired manual program from the right manual program menu bar.

Once selected, the red box under the manual program will light up, indicating that
a specific manual technique has been chosend.
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(2) In the manual program selection interface, there are 9 manual programs
available: Shiatsu, Tapping, Kneading, knocking, Kneading & Tapping,
4D Tapping, 4D Kneading, 4D knocking, and 4D Kneading & Tapping.

| wmms  Esmx

Function Key Display 1 Description Display 2
L4 L4 Shiastu: Width. | sm it 1
1EE 1EE
| | Knocking: (]
e B Speed,Width. L

Q FHFE =
Kgf ﬁ Kneading: Speed.| ., :_: ::
B N Tapping: S
11 LS Speed, Width. S
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Function Key Display 1 Description Display 2
2 >\ Kneading & Tapping: : :l '
] wiginT Speed. 0
D ) ) Tz
%Eﬂ n 4D Shiatsu: Width. 25 11120
@OD ‘ 4D Tapping: (]
; 3 wex w2 | Speed, Width. sl |
D FoFE —
@ . (]
Lg; :\ﬁ %ﬁDﬂ Y 4D Grasp: Speed. 25 100
3B N | @ D . - yIn}
D N & a» |4DTap: Speed, width. |, 11'3
@D ) 4D Kneading & Tapping: 0o
wopt  meen | Speed. s L

2. 4D Intensity Adjustment

The 4D intensity key can adjust the 4D intensity, with a total of 5 levels adjustable; level 1
represents the weakest intensity, and level 5 represents the strongest. The higher the 4D
intensity, the higher the massage rollers protrude and the greater the massage force. Pressing
the key once changes the 4D intensity from weak to strong, cycling through the 5 levels.

N L
L@ f 0
/tm:v/ % ® o

P Mﬂ/ V- A

© 288 © B B2 0

0. B ooopo

- N
NETES

oz

Button Description
4D Each time a Button is pressed, the 4D intensity changes from
SHIE weak to strong. There are a total of 5 levels, cycling through them.
1 1 1 1 1
4D Wi 4D 9 4D W 4D Y 4D Y]
SRS I’ 35S ,’ S5 I’ SRS ,’ SRS I’
1Level 2 Level 3 Level 4 Level 5 Level
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3. Massage Speed

(1) The user must select any manual program before adjusting the massage speed.
(2) The massage speed can be adjusted across 5 levels, with level 5 being the fastest.
Speed adjustments are not available when the massage techniques are paused or

during shiatsu. Each press changes the massage speed from slow to fast, cycling
through the 5 levels.

=S - — [ rEES ™
a an _l _ _|| ]
=83 20.. 98 poooo
— 45 amEs —~ ~ Q;iﬁ,ﬁ -~
~ y N
MmN HHRE IE_!E e
> Tz N
HERE FRHG /" #ie izl
&  m @@ 2
HHES B3 4D4§f¢ i85
p -
‘ (l) (1)} --l.' § % ﬁ '.I-- % g} ®\
& 2 ¥
Q RE By & s €} > _.atl © ')
Button Description
E Each time key is pressed, the speed changes from slow to
'rl;f quick. There are a total of 5 levels, cycling through them.

1 Level 2 Level 3 Level 4 Level 5 Level
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4. Massage Width

(1) The user must select any manual program before adjusting the massage width.
(2) The massage width has 5 adjustable levels, with level 5 representing the widest.
Please refer to page 21-22 for specific manual programs that allow width adjustment.

[ gp—— R [0 mEEs
 » A TH () 2
BEH6, wod .. E)E a
et ey | . § FHFEE
~& | E ? N
RN HHRE #E;E L1
> MR AN Y
SERE  ®RUG ya 5094 ,l e o
7/
. P
& B D B
HEEE ESERX 4DHiE BT
) W W\ = )
™\
= --l.. B [ [ TN B S '
£ £ T L & B
B g 5 5 B _...' B )
Button Description

Each time key is pressed, the width changes from narrow to
wide. There are a total of 5 levels, cycling through them.

T o S

1 Level 2 Level 3 Level 4 Level 5 Level
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5. Massage Area

There are 5 selectable massage areas: Fixed Point, Local, Upper Body, Lower
Body, and Full Body. Each press of the Button switches the area massage mode.

—

 BEiEx —

X Ty € m: anen B

~ ) mEES

20 @a
a P N —— FHFE

() wEES

'i\ ~& wez | 9 @

BANE W g m_n L1
FERE SR VL ,' 2 847

7/

& = o @ 2

HHES | £2:51 4DHR HIRMT
W W . Y,
e B
(l) ‘ 0 -antl % % = [ [ TY9% E g
i £ L T
Nl : EERX : JWYT A :
Function Key Display 1 Description

Fixed Point: Targeted massage at a specific point.

o
o

Partial: Small area back-and-forth massage.

a8
bl

Full Body: Full back back-and-forth massage.

s
b

Upper Body: Upper back back-and-forth massage.

T&

Lower Body: Lower back back-and-forth massage.

Mallinnllp()ulator Massage position adjustment
up (in fixed point and local mode,
Manipulator mde_\ss?gde position can be
descending adjusted).
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VII. Air Pressure Massage

(1) Air Pressure Selection: Options include upper body air pressure, lower body air pressure, full
body air pressure, and turning off the function. Each press key the air pressure mode
(including turning off air pressure, with a total of 4 modes cycling). Once selected, the red box
under the mode will light up, indicating a selected massage area as following:

am W -y =

o "E et E % En. ;

Button Description Display
Full Body Air Pressure: Air pressure massage £ £t T
g5 5 5
for arms, shoulders, legs, and feet. =
o
2 Upper Body Air Pressure: Focused air pressure 2 k£ T
g massage for arms and shoulders. & E 5
Lower Body Air Pressure: Focused air pressure £ Lt F
massage for legs and feet. 2 =5 5

(2) Air Pressure Intensity Adjustment: After activating the air pressure function, the intensity can
be adjusted with 5 levels available; level 1 represents the weakest intensity and level 5 the

strongest. —
EE ER .55 35. B8 ooooo
w
>
&
O el IO T B
Button Description
% Each press changes the air pressure intensity from weak
5 to strong, cycling through the 5 levels.

1 Level 2 Level 3 Level 4 Level 5 Level
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VIII. Sitting Position Adjustment
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1. Zero Gravity Adjustment
Button Description Level | Display
Reset
Stand
Each press key to a different zero gravity
1 Level

mode. With a total of 4 modes (including
reset standing mode), cycling through them.
2 Level

DDDD

3 Level
2. Sitting Position Adjustment
Button Description
AL Linked Standing Key: Pressing this key slowly raises the

m backrest while lowering the leg support. Release to stop.

B8
,ém Linked Recline Key: Pressing this key slowly lowers the
/ backrest while raising the leg support. Release to stop.
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3. Backrest Angle Adjustment

Button Description
o BE i : :
Backrest Up Key: Pressing this key slowly raises the backrest;
W release to stop.
o ®E . )
Backrest Down Key: Pressing this key slowly lowers the backrest;
release to stop.

4. Leg Support Angle Adjustment:
Button Description

< Leg Up Key: Pressing this key slowly raises the leg support;

/ﬂﬂ/ release to sfop.

e Leg Down Key: Pressing this key slowly lowers the leg support;

,ﬂ release to stop..

5. Foot shorten/Foot extend adjustment.
Button Description

4 s . ) . .
Remotely adjust shortening of the leg unit;Press and hold this
button to move the leg unit up slowly and stop when released.

Ve L
Remotely adjust extension of the leg unit;press and hold this
W button to move the leg unit down slowly and stop when released.

Note:
After the Zero gravity adjustment/Leg angle adjustment /Backrest unit angular

adjustment/Lying angle adjustment action is completed,the leg unit will
automatically detect the foot length.
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IX. Other Functions (please use after the chair is powered on)

1. Heating Function

(1). Click the* ,,%i " button - turn on the heating function or switch the heating area.

The heating function is already open (After turning on the heating function for 3
minutes, it will be warm). As shown in the following figure:

. B8 coooo

Trom

? q

o -

: yoa
/::u:v/ . 2y @/,' an

KL
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o -fg-----a S B!::;aﬂw @

(2). Click the “ nu_:ﬂ " button again, heating area can be switched, the sequence is:
waist heating, calf heating, waist + calf heating, off heating.

Button Description Heating Mode | Display
Stop
Each time the button is pressed, the Waist heatin
20 heating is adjusted. There are three 9
JE modes to choose, which can be m
switched in a cycle. Calf heating
Waist + Calf
heating
2. Foot Roller:

Click the foot roller button @to turn the foot roller massage on or off. It features
three adjustable intensity levels—low, medium, and high—as well as an off mode,
cycling through four states.

Juw  9ge® gy
/ﬂﬂ/ « 7
Mﬂ/ -y

© 288 © B B2 0
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Button Description Level | Display
Stop et
) Press the key to turn the foot rollers on 1 Level Pt
;";A or off, with 3 adjustable speed levels, —
cycling through them. 2 Level ;“i
3 Level =

3. Calf kneading:
Click the calf kneading button m to turn on or off the calf kneading and function.

oy, /ﬂﬂ/ -y o

0188 © Brafo

4. Time Adjustment 72
Click the calf kneading button |4 to adjust the timer in 5-minute increments, not
exceeding 30 minutes. If it exceeds 30 minutes, it resets to the minimum time value.

<]
88 coooo

S swer
? N
—\ VoS
A = =

® /,
D

W’ﬂm =y,

om0

Button Description Display
Q) Press the key to adjust the timer in 5-minute
fares increments, not exceeding 30 minutes. If it oo 24
exceeds 30 minutes, it resets to the minimum | 7% = = - = 2
time value.
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5. Bluetooth

(1) Press the ;E; key to turn on Bluetooth. The red box under the Bluetooth key will light
up, indicating that Bluetooth is active.

il T ||'| — (6] REEIR
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(2) Enter the main menu of your smart device, go to “Settings” -- select the “Bluetooth”
option -- turn on “Bluetooth” -- and the device will automatically “search for new
Bluetooth devices.”

(3) Your smart device will find the corresponding Bluetooth model MAX-Z05A369-XXXX
(XXXX represents the serial number). Click the pair button. When asked whether to
pair with this device, select “Pair” to complete the pairing.

(4) Open the music player on your smart device and select a song to play.

(5) Press the “ ;E " key again to turn off Bluetooth.The red box will disappear, indicating
that Bluetooth is off.

P.29



INEPre)

JiLovey Proy/+

maxcare

% How to Use

X. Ending Massage
(1) During the massage, press the power C) on the touch screen control or the right armrest
power button C) to turn off. This will immediately disable all massage functions, reset the
backrest and leg support, or if the massage timer runs out, all massage functions will
automatically shut off without resetting the backrest and leg support.

25.. 08 ooooo
v 3
- ' a SN
L f‘mm N @ o
| iy ey Y
o @8 © B © B |

(Touch screen)

¢
Power Switch Button
(Press this button to
power on/off)
(Armrest short cut key)

(2) Cut off the main power, as shown in the diagram (illustration for cutting off the
main power).

Unplug the power cord Disconnect the product's

Turn off the power
power connection

switch ("O"position) (illustration for unplugging)
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XI. APP download and Installation Instructions

. For Apple (iOS system): Search for "Maxcare Massage Chair" in the App Store, download
the iOS version and install it. Alternatively, scan the QR code below to download and
install. Once installed, you can use the Bluetooth APP to operate the massage chair.

2. For Android system: Search for "Maxcare Massage Chair" in Google Play, download the

Android version and install it. Alternatively, scan the QR code below to download and

install. Once installed, you can use the Bluetooth APP to operate the massage chair.

maxcare

\\‘ GET IT ON 2 DOWNLOAD ON THE
|~ Google Play ’ App Store

Maxcare massage chair

XlIl. APP Device Connection

1. Select the * ” button in the left menu of the display to enter the settings interface, then
select "Device Connection”.

-

Settings

@ Produc ) —
- number 1D coc Firmware version:

Auto
Bluetooth (@

Device
Ccnnecucl

Angle
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2. APP will automatically search for the corresponding device number (e.g., MAX-Z05A369

-XXXX). Tap the corresponding device number (it will show "Connected"), the connection
will be completed.

3. You can operate the massage chair once the device is connected successfully.

S .
Home Settings

et MAX-Z05A369-X

Auto [

@ Buetooth @ [MCM-XXXXXX English
Manual LYEDFO3MMCO

< A123040404088

Angle

© ©

Power Pause

Xlll. APP Instructions for controlling the massage chair

1. Press the (D " button on the interface to activate the massage function.

Pause

Click the Working button to resume use

Po Pause
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Body sensing

Power  Pause

Note: Wait for the body shape detection to complete.

2. After activation, enter the main interface and select the corresponding massage

functions according to your needs.
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3. Title bar manual

-

@ Are1
>3

Home

W\dth+
= 00:30 m
@ (O
Manual Stop
Angie Speed mtenswty
Wldlh

@.

Power Pause Back heat Leg heat Roller Calf

Interface Diagram

Current Status: Displays the massage chair’s operating status and allows operation of
the chair.
Auto: Selects various built-in massage programs.
Manual: Manually adjusts various functions of the massage chair.
Seating Posture: Adjusts the seating posture of the massage chair.
Settings: View information such as the massage chair model and serial number,
connect the chair to the App,set the software language, etc.

4. Select and Tap the Desired Auto Program to Start the Massage
Select the “{&) " button in the left menu bar to enter the auto selection interface.

~
3
=7
Home
Auto Program
Autg fj} |Overal| Relaxalionl Personal Care Exclusive for Family Wellness Therapy Relaxation l
Manual
> ° Q + N
= ' S o | IIN + N
Angle -_-—.
. Pain Relief Spine Comlfort Thai Massage (Veridian Treatmen)
Settings|
L/
Power Pause

Auto Program Selection Diagram
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5. Manual Mode

Select the “ " in the left menu of the display to enter the manual program selection
interface.
~
| :
Home Manual Air
AP IAREREISEYEIP AR RE IS
Auto Stop || shiatsu || Knock || Knead Tap |[Knead&tap|[4DShiatsu|| 4DKnock || 4DKnead|| 4DTap
Manul B Area 4D intensity  Position ~Massage Width
R ‘,4] 2 (@) Dussss(]
) c—)
Angle Spot Partial Full C__ ) Up
@ ;J:] Down | Massage Speed
® =] )
Settings —J) (- onsas
Power Pause

Manual Program Selection Diagram

6. Seating Posture Adjustment

Select the “ {24 " button in the left menu bar of the display to enter the seating posture
adjustment interface. This interface includes functions such as Zero Gravity I/II/11l, linked lift,
linked lower, foot shorten, foot extend, backrest lift, backrest lower, calf lift, and calf lower.

:
&

Angle Adjustment

Lz) CEIEIE)

Power Pause

Seating Posture Adjustment Diagram
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Cleaning

« Before cleaning, please make sure the switch has been turned off and the power plug
has been disconnected from the socket.

* Use soft cloths to clean the surface of product and control panel.

* Do not pull the plug from the socket with wet hands.

* Please do not rinse the product. Avoid water/ liquids from getting into
the product.

» Do not use corrosive cleaning agents like benzene or thinner to clean

CAUTION the product, otherwise, the color of product will fade, and the internal
parts may be corrupted or broken.

* Do not disassemble the product when it is humid. Simply let it dry.

A

Maintenance

» Make sure that the plug has been disconnected from the socket before maintenance.
* Keep the product clean and away from high-temperature/ humid areas, or any
environment with volatile gases.

« If this product is to be left idle for long, properly cover it with a dust cover (self-purchase).

A « Please keep the product away from direct sunlight, or high
CAUTION temperature, to avoid fading or product damage.

Kindly reminding

« If the product is used through the year, please check conditions as below:
* Burnt smell.
* Unstable power supply after contact with the power cord.
* Power cord heating up.
* Power cords damage.
* Other abnormalities.

A « If above mentioned happens, please stop using the product.
* Switch off the power supply, pull out the plug, and contact us.
CAUTION » Do not disassemblee the product by yourself.
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PU leather is made by the coating and drying of polyurethane. Compared with genuine
leather, PU leather is more resistant to tear, heat and sunlight. Depending on its nature
and chemical substances, however, it should be kept away fromany dusty, high/low-tem-
perature, humid environment, under direct sunlight or places with corrosive substance.
Otherwise, the leather could tear, quickening aging and hydrolysis.

@ Cleaning

1. Please do not use organic reagent or grease solution, especially strong solvent, e.g.
alcohol, turpentine and thinner, to clean the surface of the PU leather. Otherwise it will
corrode the surface.

2. Please do not use water or washing powder to clean the surface of the PU leather.
Otherwise there will be cracks.

3. When cleaning the surface of the PU leather, choose a cleaning agent that has a pH
value of between 5~7, no dentifrice, and is harmless to the environment.

4. For dirty PU surface, apply egg whites to the surface using a piece of soft cloth. Avoid
using a brush for cleaning.

@ Maintenance

1. Keep a good ventilation indoor, overly dry or humid environment can accelerate the
aging of leather

2. Please keep the product away from direct sunlight or air vent, otherwise the leather will
be hardened. Direct sunlight will also cause fading.

3. People are generally sweatier in summer. The holes on the surface of the leather will
absorb sweat. While heat and high humidity prompt the chemical reaction between
certain substances in sweat and the leather, and hence, causes smell. Please clean the
surface more often with a piece of lightly wet cloth.

4. Please do not use alkaline cleaning agents on the leather. It will adversely affect the
elasticity of the leather and lead to cracks as a result.
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The following symptoms do not indicate malfunction. Please check the below phenomenon to
find out the solution before contact customer services department. If the problem still cannot
be solved, please do not dismantle or repair the product. You should stop using it and contact
us immediately.

Fault

When the calf mechanism or the backrest reaches a certain position, press
the corresponding adjustment button and it will no longer change, and a
continuous "beep, beep" sound will be emitted.

Solution

Due to product structure design and ergonomic requirements, this product has
a limited protection design for the limit state of attitude adjustment. At the
same time, a reminder sound will sound when the limit is reached.

Fault

The function does not work or some functions do not work after the machine
is turned on.

Solution

After the machine is turned on by pressing the switch key, it is necessary to
manually select an automatic massage program or other working state. If it is
not operated, the machine will automatically shut down after 20 minutes. If the
manual operation mode is selected, the functions that are not selected may be
disabled, and the working mode needs to be manually set in the manual mode.

Fault

The machine makes a leather rubbing sound when adjusting its posture.

Solution

This product adopts high-grade anti-corrosion leather that meets environmen-
tal protection requirements. Due to the inherent characteristics of leather
materials, there will be a normal slight noise when rubbing at the relative
movement, which is a normal phenomenon. Note: If you hear fabric or leather
tearing sound when the machine is running, please stop using it immediately
and seek professional maintenance.

Fault

The massage wheel did not reach the shoulders or neck.

Solution

If the head does not touch the head cushion or the back does not touch the
backrest, the shoulder position may be lower than the actual position during
the body shape detection process. Sit in the deepest position of the seat, rest
your head on the headrest, and start over from the beginning.

Fault

The unit is damaged.
The power cord or power plug is abnormally hot.

Solution

To prevent accidents, be sure to contact an authorized service center.
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@ Product Specifications

Product Name

Product Model

Rated Voltage

Rated Power

Rated Time

Noise

Product Gross Weight
Product Net Weight

Product Size (Erected)
Product Size (Stretched out)
Back Max. Loading Capacity
Leg rest Max. Loading Capacity
Safety structure

Compliance

: Lovey Pro

: MAX-Z05A369

: 220V ~240V~ 50Hz/60Hz

- 140W

: 20minutes

1 <60dB

: 108kg

: 93kg

: L1580 x W750 x H1142mm

1 L1747 x W750 x H906mm

: 100kg

: 20kg

: Class |

- GB 44246-2024 ; GB/T 4706.1-2024 ;
GB/T 4706.10-2024
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Trademark holder: Maxcare Industrial Limited

= PR EVER Customer Service Hotline :
&7 Hong Kong - (852) 2950-9383
[ China - (86) 400 882-1883

www.maxcareonlineshop.com



