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COMPANY PROFILE

After two decades of experience in the health industry, maxcare' founder utilized
his knowledge and expertise in massage therapy from an Asian-Pacific perspective
to establish our brand - maxcare' . Our massage therapy business was expanded
to Hong Kong in 2012 and is conferred 2017 Hong Kong Top Brand Award. Based
in Hong Kong, we are specializing in design & innovation, manufacturing, and
retailing of massage and healthcare products.

Believing in the value of ‘Technology improves our quality of life’ and ‘Caring for
your family’, maxcare has been innovating highly qualified products with interna-
tional patents. Besides, maxcare products fulfill various international safety stand-
ards, namely EU CE Mark, US UL/ETL Mark, Germany GS Mark, TUV certification,
and China CCC Mark.

Motivated by our value, maxcare’ founder has been leading us to be one of the
most competitive brands in Hong Kong health industry. maxcare' applies the
contemporary fashion design — neat and modern — on the mechanical engineering
of massage chairs. To deliver our value and offer incredible massage experience
and healthcare solution to the public, maxcare devotes to the innovation, design,
manufacturing the top-notch family massage products. By integrating the company
philosophy —Spirit of Healthy Life - into our products, maxcare’ brings health to
everyone.
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Thank you for purchasing Maxcare’s products. Before using the product,
please read this manual thoroughly, particularly the Safety Precautions section,
for the correct use of the product.

This manual should be well kept for easy reference. It enables you to perform
a safe and efficient operation.

CONTENT
Safety Precautions P.01 - P.02
Name and Function of Components _________________________ P.03
Beforeuse ... P.04
HowtoUse ... . ... P.05 - P.06
Cleaning and Maintenance =~ P.07
Troubleshooting ... P.08

Technical Specifications
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@8 safety Precautions

Before use, please read this SAFETY PRECAUTIONS carefully to ensure proper operation.
The following SAFETY PRECAUTIONS help you to use the product correctly.

@ 1. Important safety warning

* Please use power supply suited to the product.

» Don’t use the product if the power source does not meet the rated voltage to avoid
damage or fire hazards.

. Plegse pull out the plug after use or before cleaning to avoid injury or damage to the
product.

» Don't use accessories which are not recommended.

» Any other usage that is not listed in this manual instruction is forbidden.

* Please don't use it if the case or parts are broken or damaged.

* When in use, do not wear hard objects such as jewelry or nail decorations around the
massage area.

2. Environment for usage

* Please don’t use it under high temperature and moist environment such as bathrooms.

* Please don’t use it under heavy-dusty or caustic environment.

* Please don’t use it where there is not enough space or not good ventilation.

* Please don’t use it when surrounding temperature is up to 40°C.

* Please don't use it when surrounding temperature is below 5°C.

* When moved from a low-temperature storage to a warm environment, the moisture inside
the machine may affect, or damage, its functionality. Please rest the product within room
temperature for 1 hour before use.

@ 3. People who are not suitable to use the product

 People who are receiving medical treatment, especially physically unfit, are not suitable
to use the product.

» People who have cancers, acute ilinesses, heart diseases, or severe high blood
pressure, etc. are not suitable to use the product.

. Pecaple who have rheumatoid arthritis, rheumatism, gout are not suitable to use the
product.

» People who have osteoporosis are not suitable to use the product.

. Pecszle who have perception disorders due to diabetes are not suitable to use the
product.

» People who have open wounds are not suitable to use the product.

» People whose health condition is poor are not suitable to use the product.

« Patients with tenosynovitis.

+ Children under the age of 14 or individuals with mental instability must not use this
machine without supervision.

 People who aim for recovery are not suitable to use the product.

P.01
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@ Safety Precautions

4. Safety

» Don’t use other therapy devices while using the product.

* Please do not use for purposes other than hand massage.

* The product is not to be used for medical treatment purpose.

* This product is for single-handed use only, please do not use both hands simultaneously.

* Recommended usage time of the product 15 minutes/ session.

« Before use, check if the machine and its parts are damaged. If so, don't use it and contact
us for repair.

« Stop using the product if there appears any irregularity, and please contact us immediately.

« Stop using the product if it causes discomfort, and please consult a doctor.

* This appliance is not intended for people (including children) with reduced physical, sensory
or mental capabilities, or a lack of experience and knowledge, unless they are under
supervision or instruction concerning the use of the appliance by a person responsible for
their safety.

+ Children should be supervised to ensure that they do not play with the appliance.

« It is forbidden to use the product while preparing to sleep or sleeping.

* Please do not use with wet hands.

* This appliance has a heating surface. Caution is required when used by individuals who are
not sensitive to heat.

5. Maintenance

» The product should be maintained by us, users are prohibited to disassemble or
maintain by themselves.

» Don't keep the product at a high temperature or near fire. Don't keep under direct
sunlight.

* Please clean the product with dry cloths. Don’t use thinner, benzene or alcohol.

» Please use it intermittently; don’t keep it continuously running for long.

P.02
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% Name and Function of Components

Product structure

Heating Button
Mode Button
Intensity Button

Power Button

Cloth cover/
internal airbag and
heating element
Type-C charging port

Type-C charging cable

P.03
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% Before use

Please check if the product has power. If the battery is low and the product shuts
down automatically or cannot be turned on, please recharge it before using it again.

1. Please ensure that your hands are 2. Insert your fingers into the correct
clean. Do not use with wet hands. slots in sequence.

Note that inserting and removing your hand must be done while the
machine is turned off.

P.04
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% How to Use

Introduction to using the left and right hands:

This product is designed for single-hand use. Please do not use both hands
simultaneously.

Left hand Right hand

P.05
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% How to Use

Button instructions

Heating —

Button

Intensity ——

Button

()

@—— Mode

Button
@—— Power
v Button

+ The default mode is Mode 1.

Press the mode button to
switch between Mode 1/
Mode 2 / Mode 3.

Mode ;
Button ° Mode 1: green light
+ Mode 2: blue light
- Mode 3: red light
Function Air Pressure Time
Mode 1 | Finger-Palm-Wrist (Overall) 15 minutes
Mode 2 | Finger-Palm-Wrist (Progressive) | 15 minutes
Mode 3 | Finger-Palm-Wrist (Alternating) 15 minutes

Charging instructions

©)

Power
Button

()

Heating
Button

()

Intensity
Button

+ Press and hold the power button to

turn on/off.

- Sufficient battery: green light

- Low battery: flashing red light

- Charging: slow flashing red light

+ Fully charged: green light stays on

* Press the heating button to switch

between low/medium/high/off
heating functions. The default
setting when turned on is without
heating.

- Low setting: green light

+ Medium setting: yellow light
- High setting: red light

+ Turn Off: light off

+ Press the intensity button to

switch between levels 1-5,
with the default setting at
level 1.

- Level 1: green light

- Level 2: blue light

* Level 3: yellow light

- Level 4: purple light

- Level 5: bright red light

1. Connect the USB charging cable to the product's charging port.

2. The default working time for the product is 15 minutes. It needs to be restarted for
subsequent use.

3. During the charging process, the product cannot be turned on.

4. For prolonged periods of non-use, it is recommended to recharge the product
approximately every 30 days to prevent the battery from over-discharging protection,
which may lead to charging abnormalities or inability to charge.

P.06
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@ Cleaning and Maintenance

Cleaning
« Before cleaning, please make sure the switch has been turned off.
» Use soft cloths to clean the surface of the product and the control interface.

* Do not pull the plug from socket with wet hands.

* Rinsing the product with water is not allowed.

» Do not use corrosive cleaning agents like benzene or thinner to clean
the product, otherwise, the color of product will fade, and the internal

A parts may be corrupted or broken.

* Do not disassemble the product when it is wet.

CAUTION * When not in use, turn off the main power.

+ Keep the product clean and away from high-temperature/ humid areas,
or any environment with volatile gases.

« If the product is to be left idle for long, properly cover it with a dust cover
(self-purchase).

Kindly Reminder

If the product has been used for long, please check the conditions as below:
* Burnt smell.

+ Unstable power supply after contact with the power cord.

- Power cord heating up.

- Power cords damage.

- Other abnormalities.

n « If above mentioned happens, please stop using the product.
« Switch off the power supply, pull out the plug, and contact us.
oI \Unglo) @ ° Don'tdisassemble the product by self.

P.07
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Troubleshooting

The following symptoms do not indicate malfunction. Please check the below phenomenon
to find out the solution before contact customer services team. If the problem still cannot be
solved, please do not dismantle or repair the product. You should stop using it and contact
us immediately.

Issue Reason Solution
Not The power button is not pressed Press and hold the power
working and held. button for 1.5 seconds.
Low battery level. Charge the product.

The 15-minute massage program
has been completed, and the Press the power button to
product has automatically entered restart.

standby mode.

The charger is not plugged in properly. Plug in the charger

roperly.
Unable property
to charge . . . .
Not using the designated charging Use the charging cable
cable. specified for the product.

P.08
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@ Technical Specifications

Product Name:
Product Model:

: Hand massager - Cat style
: MAX-S15ST1802A

Operating Voltage: 1 3.7V

Rated Power: 1 5W

Charging voltage: 15V

Charging Current: :1A_MAX
Charge Time: 1 2Hrs

Battery Capacity: : 2000mAh
Battery Life: :1.5-2 Hrs
Heating temperature:  : 40-50°C
Product Size: :19*24.5*10CM
Product Net Weight: 1 685¢g

WAXCAR
* A€ *
"NAN
141
%08 npusS,

BERE  ZREEERRAT

Trademark holder: Maxcare Industrial Limited

= FIR#ZE4R Customer Service Hotline :
&8 Hong Kong - (852) 2950-9383

thEd China - (86) 400 882-1883

www.maxcareonlineshop.com
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