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maxcare

COMPANY PROFILE

After two decades of experience in the health industry, maxcare' founder utilized
his knowledge and expertise in massage therapy from an Asian-Pacific perspective
to establish our brand - maxcare'. Our massage therapy business was expanded
to Hong Kong in 2012 and is conferred 2017 Hong Kong Top Brand Award. Based
in Hong Kong, we are specializing in design & innovation, manufacturing, and
retailing of massage and healthcare products.

Believing in the value of ‘Technology improves our quality of life’ and ‘Caring for
your family’, maxcare’ has been innovating highly qualified products with international
patents. Besides, maxcare products fulfill various international safety standards,
namely EU CE Mark, US UL/ETL Mark, Germany GS Mark, TUV certification, and
China CCC Mark.

Motivated by our value, maxcare founder has been leading us to be one of the
most competitive brands in Hong Kong health industry. maxcare applies the
contemporary fashion design — neat and modern — on the mechanical engineering
of massage chairs. To deliver our value and offer incredible massage experience
and healthcare solution to the public, maxcare devotes to the innovation, design,
manufacturing the top-notch family massage products. By integrating the company
philosophy —Spirit of Healthy Life - into our products, maxcare brings health to
everyone.



DreamComfort Chair

Thank you for purchasing maxcare' ’s products. Before using the product, please
read this manual thoroughly, particularly the Safety Precautions section, for the
correct use of the product.

This manual should be well kept for easy reference. It enables you to perform
a safe and efficient operation.
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[ 9 Safety Precautions

@ 1. Important safety warning

* Please read this manual instruction carefully before operation.

» Any other usage that is not listed in this manual instruction is forbidden.

» Keep children and pets away from the movable parts of this product.

* When in use, slidin? or transporting, please ensure that there are no people or pets nearb
gthe back, bottom, front and sides ©of the product), and that no foreign objects or pets inside
he product, to avoid accidents.

* Please use well-grounding power supply suited to this product.

* Please pull out the plug after use or before cleaning to avoid injury or damage to the product.

* Do not use unauthorized accessories.

» Do not use this product outdoors.

» People whose bodies are wet are forbidden to use this product.

* Recommended usage time of this product is 20 minutes/ session.

* Please check if any part of this products is damaged before use. If so, please do not use it and
contact us for repair.

* Please do not use it if the cover is broken or damaged.

* Please do not use it if the shell or surface is damaged.

* Please do not drop anything into this product.

* Please do not fall asleep while using this product.

* Please do not use it if drunk or feeling unwell.

* Please do not use it within one hour after having meal.

. Pleasgldo not adjust to the maximum intensity at the beginning of the massage to avoid

ossible injury.

. Iglease do no?lkeep sharp objects in pockets when use.

* Keep the plug clean from needles, rubbish or water.

« If the power cord is damaged, do not attempt to change on your own. Please contact us for
repair for safety reasons.

2. Environment for usage

* Please do not use it in a moist environment such as bathrooms.

* Please do not use it when there is a drastic change in temperature.

* Please do not use it under heavy-dusty or caustic environment.

* Please do not use it where there is not enough space or not good ventilation.

* Please switch off the power and unplug the machine after use.

* Please do not use it when surrounding temperature is up to 40°C.

» Please do not use it when surrounding temperature is below 5°C. The lubricant can thicken
$U|ckly and increase the friction between parts.

* Turn off and pull out the plug during thunderstorms.

* Place the product on a flat surface.

* Do not place it near fire or directly under sunlight.

» When moved from a low-temperature storage to a warm environment, the moisture inside the
machine may affect, or damage, its functionality. To prevent any potential damage, it is
recommendéd to let the product rest at room temperature for approximately 1 hour before use.

@ 3. People who have the below symptoms, please consult a doctor before use

* People who are suffering from osteoporosis.

» People who have cancers, acute ilinesses, heart diseases, or severe high blood pressure, etc.
are not suitable to use this product.

» People who have/ had back pain, or legs, waist, neck numbness/ injuries (disc herniation,
spondylosis and cervical protrusion, etc. patients) are not suitable to use this product.

» People who have rheumatoid arthritis, rheumatism, gout are not suitable to use this product.

» People who have respiratory difficulties are not suitable to use this product.

» People who have blood circulation problems such as thrombosis, severe aneurysm, or acute
venous tumor, or infectious skin diseases are not suitable to use this product.

» People who have perception disorders due to diabetes are not suitable to use this product.

 People who have spinal abnormalities or spine curvature disorders are not suitable to use this product.

» People whose health condition is poor are not suitable to use this product.

» People who are suffering from heart disease or carrying electronic medical equipment such as
heart pacemaker.

* People who have a fever.
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[ 9 Safety Precautions

» Pregnant women or women that are in menses period.

» People who got injured or skin diseases.

« Children under 14-year old or people mentally unbalanced without being supervised are not
allowed to use this'machine.

« People who are told by doctor to have rest or ﬁeople who feel unwell.

« The appliance has heating function. People who are insensitive to heat must be careful when
using the appliance. ) ) ) )

« People who are receiving medical treatment, especially those who are physically unfit.

 People who have open wounds.

 People who aim for recovery.

4. Safety

« Please do not place heavy objects on this product.

« Do not use other therapy devices while using this product.

« This product is not to be used for medical treatment purpose.

* Only one person at a time. ) ) ) )

* Recommended usage time of this product is 20 minutes/ session.

* It is possible to place a mat underneath the machine to avoid damage to the floor.

« For safety reason, maintain a minimum of 0.5m between the product and others when use.

« Check if the voltage is suitable to the specification of this product.

» Do not use wet hands to pull the plug.

« Do not allow water to get into the product, to avoid electric shock or damage to this product.

* Do not pull or drag the power cord when unplugging. Please be gentle.

« Do not damage the wires or change the circuit of this product.

« Do not use wet cloths to clean the electric parts such as the switch and plug.

« Be away from this product during power cut to prevent injury in case power resumes suddenly.

« Stop using this product if there appears any irregularity, and please contact us immediately.

« Stop using this product if it causes discomfort, and please consult a doctor.

« This aﬁ)pliance.i.s not intended for people (including children) with reduced physical, sensory or
mental capabilities, or a lack of experience and knowledge, unless they are under supervision
or instruction concerning the use of the appliance by a person responsible for their safety.

« Children should be supervised to ensure that they do not play with the appliance.

« If the power cord is damaged, it must be replaced by us in order to avoid a hazard.

* Do not ride on the handle to avoid injury or malfunction.

* Keep the power cord away from hot or moving objects.

* Please cut off the power and pull out the plug before moving. )

« If the product is found damaged, broken, suffering from power leakage, or with exposed parts,
please stop using it.

. 5. Maintenance

. ;I;}his pr?duct should be maintained by us, users are prohibited to disassemble or maintain by
emselves.

* Please alwaxs turn off the main power after use.

« Do not use this product if the socket is loose.

« If this product is to be left idle for long, please tie up the power cords and keep it in dry and
dustless environment.

» Do not keep this product at a high temperature or near fire. Do not keep under direct sunlight.

« Please clean this product with r¥] cloths. Do not use thinner, benzene or alcohol.

» The mechanical components of this product are specially designed and made, no special
maintenance required.

« Do not point sharp objects at this product.

* Do not roll or pull this product above uneven ground, it should be lifted before moving.

« Please use it Intermittently; do not keep it continuously running for long.

6. Solution of ordinary malfunctions

« It is normal if the motor makes noises during operation.

« If the remote control can’t work normally, please check the plug and socket if they are
connected, and make sure the switch is turned on.

« If the rated working time is over, the power will automatically go off. If this#)roduct works
continuously for too long, the temperature control will automatically turn off the machine, if so,
please allow a 30-minute break before resuming.

A Please make sure all the Eower is cut off before moving.
PP The power cord and all other cables should be disconnected.
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33 Safety Precautions

Installation Instruction

Calf installation instructions

1. After connecting the lower leg and the air tube on the massage chair with the wire
harness, untie the fixed pipeline belt and insert the connecting part into the seat frame
(Fig. 1).

2. Sleeve the lower leg fixing block onto the round tubes on the left and right sides of the
lower leg (Fig. 2).

3. Hang the lower leg, sleeved with the fixing block, onto the hook of the
massage chair seat frame (Fig. 3).
4. Fasten the lower leg onto the massage chair with four M4 screws (two on the

left and two on the right). Check for any abnormalities in the up-and-down
turning (Fig. 4).
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33 Safety Precautions

Place Massage Chair

A Installation placement

Make sure there is enough space for the massage chair to be tilted at least 8 cm.

Do not expose the massage chair directly to a high-temperature environment, such as in
front of heating equipment, and place it in a location where it can avoid high
temperatures and direct sunlight. It is recommended to use a soft cushion for long-term
use in a designated location. When laying the cushion, ensure that its size is sufficient
to cover the area where the machine touches the floor and the area where your feet
touch the floor.

8cm

A Product movement instruction

To move the massage chair, grasp the bottom sides of the frame and lift it. It must be
handled by two or more people to lift and move the chair to avoid injury.
1. Please lift and move the massage chair on the damageable floor, such as the

wood floor.
2. Lifting is recommended when moving on similar wooden floors. To prevent the casters
from damaging the floor. When lifting and moving the massage chair to the designated
position, while putting it down, pay attention to avoiding with your hands to avoid injury,
and be careful that your feet are crushed. Do not let go of the machine until the machine
is entirely flat. The floor may be damaged. It is recommended to place items such as mats
on the floor.
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33 Safety Precautions

Place Massage Chair

A Move method

Use the rear casters to move the massage chair. Move the chair by tilting it downward
and backward about 45° as shown in the diagram.
Note: Excessive force will cause the chair to flip over and damage.

1. Press the “on / off” button to turn off all functions. Reset the backrest and leg rest of
the machine to the original position.

2. Please keep the chair vacant when moving, and keep people, pets, or clutter away
from the chair.

3. Do not use casters to move across obstacles higher than 2mm or gaps larger than 5mm.
4. When using casters to move this product, it does not support a single continuous
movement. If the distance exceeds 50 meters, please move this product slowly.

A How to disassemble and use headrest cushion and backrest cushion

Using a headrest cushion can reduce the intensity of the kneading massage on the neck
and shoulders. You can decide whether to use a headrest cushion according to your
needs (it is recommended to use a headrest cushion). The backrest cushion is
connected to the backrest by a zipper (1), and the headrest cushion is connected to the

backrest cushion by a zipper (2).
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33 Safety Precautions
Before Use

A Check around

Ensure that there are no people, pets, or other objects around the machine.

A Make sure there is no foreign object in the gap of the machine.

Before starting the massage, please ensure that there are no foreign objects in the leg
and foot areas, as well as other positions.

Do not insert your hands, fingers, feet, or head into the gaps between the legs and the
seat, or between the legs and the armrest. Also, avoid inserting your hands, arms, or
head into the gap between the backrest and the rear cover. Additionally, do not place
your pets on the massage chair, including the seat, backrest, armrests, or leg rest.
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% Name and Function of Components

Horn cover

Head cushion
mcxcore

Shoulder air

bag assembly

Back cushion
Controller
placement slot
Arm air bag
Assembly
Extra pad

Armrest

assembly
Calf massage
Mechanism

Q Side cover
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% Name and Function of Components

Both sides

+--- of the head
3Ddigital audio
music playback

Shoulder ------
Airbag massage
Head
I Neck to seat
Back roller
massage

-- Waist heating

Hand - - —————_ Heating function

Airbag massage

- Calf heating
Heating function

Calf ---———---
Airbag massage

Roller --------
Sole massage
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% Name and Function of Components

I. Introduction to the remote controller

WN =

oo

/A

P T R ]
Manval LTI T0ZH Min

3o ar
i

Width  Speed
i

. Power Button: Turn on or off the massage chair.

. Shoulder Position Up/Down Button: Adjust the shoulder position up or down.

. Auto Mode: The automatic massage functions include Relieve Soreness, Neck &
shoulder Massage, Spine Care, Stretch Massage, Good-night Sleep, and more
modes. It cycles through various automatic modes.

. Width: Adjust the massage width with 3 levels.

. Speed: Adjust the massage speed with 5 levels.

. Technique: Turn on or off the massage technique. There are 7 selectable massage

. 3D: Adjust the massage intensity with 5 levels.
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% Name and Function of Components
I. Introduction to the remote controller

ﬂ\

P R
Monual LI TICH Min

o Ar
m
Width  Speed
m

10

1"

12

14

16

8. Pause Button/Bluetooth: Short press to start or pause the massage function. Long
press to enable or disable Bluetooth.
9. Seat Position Up/Down Button: Adjust the reclining angle of the massage chair up or
down.
10. Leg Mechanism Up/Down Button: Adjust the leg mechanism up or down.
11. Zero Gravity Button: Set the zero-gravity angle. It includes Zero Gravity |, Zero
Gravity Il, Zero Gravity Ill, and turn off zero gravity in a cycle.
12. Massage Area Up/Down Button: Adjust the massage area up or down.
13. Air Pressure Intensity: Adjust the air pressure intensity with 5 levels.
14. Roller: Turn on or off the roller massage function.
15. Air Pressure: Turn on or off the air pressure function. Upper body, lower body,
full-body air pressure, or all off.
16. Heat: Cycle through the heat positions or turn off the heat function.
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% How to Use

1l. Start massage

1. Press the Power Button to turn it on.

2. After the massage chair is turned on, the angle of the massage chair will be
adjusted automatically, and the shoulder position detection will begin after the
adjustment is completed. (Please keep your body in contact with the massage chair
during the detection process to ensure accurate results.)

3. Shoulder position fine-tuning: The remote or smart voice will prompt the user to
fine-tune the shoulder position after the body shape detection is complete. If the
massage mechanism stops at your shoulder position, there is no need to adjust it,
and you can start the massage directly. If not, please use the up and down keys to
adjust the massage mechanism to fit your shoulder position before starting the
massage. If there is no operation for more than 10 seconds, the current massage
wheel position will be automatically set to the shoulder position, and the massage
will begin. Note: Press the corresponding button during startup or detection to
switch to the default automatic program mode and press it again to skip the
detection and enter the massage directly.

I B
fIEES
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% How to Use

lll. Automatic program

1. Automatic program selection:

(1) Press the automatic program button on the remote control to select and start the desired
massage program.

(2) There are various automatic programs to choose from, including Fast Massage, Comfort
Massage, Relax Massage, Full Body Massage, Neck & Shoulder Massage, and more
(Back & Waist Massage, Stretch Massage, Sport Recovery). Press the "MORE" button to
cycle through the available automatic programs.

(wm . gt
E o 1
BE y [ O ; | sE
e | 7 @ | zm
HiE > %
\}ﬁlé ’-J @ﬂ/
2. Automatic program introduction
Function Description Display
Reli Soothe fatigue and pain on the human body, relax the
elieve : . . . . : L )
s limbs and improve micro-circulation, relieve joint pain 01
oreness o
and restore vitality.
According to the unique neck and shoulder massage
Neck& ; . :
shoulder method, through effective massage of cervical spine 02
Massage and scapula, neck and shoulder pain can be relieved
and neck and shoulder fatigue can be improved.
Spine Protect the health of the whole spine, and improve the
Care lack of exercise. 03
The lower leg frame and the backrest frame are lifted,
Stretch . R A
M effectively relieving tiredness, relieving joint soreness 04
assage . o
and restoring vitality.
Good- With kneading, shiatsu massage techniques, through
niaht the 12 health acupoints massage, help to regulate and 05
SI%e balance on human body; so that people can fall asleep
P more quickly, improve sleep quality.
gelieve 3D intensity in the most strong state of the whole
Z%reness process, soothe fatigue and pain on the human body. 06
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Function Description Display
Spine 3D intensity in the most strong state of the whole
Care 2.0 process, protect the health of the whole spine. 07
Full-body | Increase body flexibility by stretching body muscle. 08
Stretch
The massage manipulator slowly slides down from the
Back shoulder and neck to the waist, then massage
Relief manipulator slowly slide from the waist to the neck and 09
SPA shoulder. Focus on knead & tap and knock massage
method. Repeat the massage function by turn. With
back and calf heat therapy.
Comfort Gentle and comfortable deep massage, which can 10
Massage | relieve body fatigue and relax the body.
Relax The most comfortable massage experience. 11
Massage
Fresh Wake body muscle and other mechanism to start the 12
Morning day fresh after a night of sleep.
Full body ; . o
Massage Deep massage, which can revive body vitality. 13
Office For sitting in the office for a long period of time, this
Regimen | function can increase physical exercise by massage and 14
improve the body functions.
Lunch Massage the back and waist by means of kneading and
break patting techniques, and press the Shenyu acupoint, to
nap improve the quality of lunch break, so that the user is 15
more energetic in afternoon work. It is suitable for office
workers, and the massage intensity is gentle.
Leg& hip | Massage effectively for buttocks and thighs toshape the 16
Care body and reduce the accumulation of excess body fat.
Recovery Quick recovery of body fatigue after exercising. 17
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IV. Automatic program

1.Massage technique, select the remote technique key to choose massage technique.
(1) There are massage techniques including stop, knead, shiatsu, tapping, knock,
kneading and tapping, 3D1, 3D 2, etc. The techniques are cyclically adjusted by the
technique keys.
(2) Information interface technique display.

Description
Stop Knead @% Shiatsu Q?
Tapping QWNTU Knock @@ Kneadf&tap @§
3D 1 M | w2 FER

2.Massage speed, select the manual speed key to adjust the massage speed.

(1) The massage speed can be selected from level 1-5. The level 1 is the slowest
and the 5 is the fastest. The speed cannot be adjusted when the massage
technique is stopped.

(2) Information interface speed display.

Air

i Speed

Level 1 Level 2 Level 3 Level 4 Level 5

VL[ /[ [/ /][ V//// /]

3.Massage width, select the remote width key to adjust the massage width.
(1) The massage width can be selected from 1 to 3 grades, 1 is the narrowest and
3 is the widest.
(2) Information interface width display.

Width
Level 1 Level 2 Level 3
iy Y/ /[ V////4
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4 Massage area, select the remote part key to select the massage area.
(1) There are massage areas, including (fixed , partial, upper back, lower back,
(2) Information interface area display.

Function Description

Spot HO Massage at a fixed location x\;?t?;]l ?gg;g%lﬁg%%ﬂtg;d
adjust the massage area by

) ) pressing the "up key" and "down
Partial H1 | Round-trip massage in a key" on the remote in the

small area information interface state.

Upper H2 | Round trip massage on the upper back.

Lower H3 | Round trip massage on the lower back.

Full H4 Round trip massage on full back.

5.Air pressure massage, select the air pressure key on the remote to select the air
pressure mode.
(1) The air pressure modes include upper body, lower body, and whole body air
pressure. If all are turned off, the air pressure function will be turned off.

Air pressure display

Upper body air pressure | Lower body air pressure Full body air pressure

VES e

(2) Air pressure intensity adjustment, after the air pressure function is turned on,
the air pressure intensity can be adjusted at a total of 5 levels are adjustable.
Level 1 is the weakest; level 5 is the strongest.

Air intensity

Level 1 Level 2 Level 3 Level 4 Level 5

iy rrr mnng mi mmn
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V. Other function

1. Heating, press the heating key, Cycle to switch Backrest and calf heating,
backrest heating, calf heating and off heating.
(1) Information interface heating display.

Heating

Backrest+calf Backrest calf off

2. Roller, press the roller massage key, you can adjust the intensity of roller massage
and turn off.
(1) Information interface roller display.

Roller
Level 1 Level 2 Level 3 Off
S & S
1 1 11}

3. 3D intensity adjustment, press the 3D key, you can adjust the intensity of intensity
and turn off.
(1) Information interface 3D intensity display.

3D intensity

Level 1 Level 2 Level 3 Level 4 Level 5

mir iy g V//// /]
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VI. Angle adjustment

1.Zero gravity:
A total of 3 angles are adjustable, corresponding to 3 preset massage chair angles.
Press the zero-gravity key on the remote to cycle through 3 zero-gravity angles or
turn off zero-gravity.

2.Full body angle:
Press and hold the seat-down key of the remote to start adjusting the angle of the
massage chair downward, the backrest will descend, and the footrest will rise, and
the adjustment will stop when the button is released; Press and hold the seat-up key
on the remote to start adjusting the angle of the massage chair upward, the backrest
rises, and the footrest descends, and the adjustment stops when the button is
released. When the adjustment reaches the limit, the adjustment will stop, and a
beeping sound will be issued.

3.Footrest angle:
Press and hold the Footrest-down key of the remote to start adjusting the angle of
the footrest downward and release the button to stop the adjustment. Footrest-up
key of the remote to start adjusting the angle of the footrest upward and release the
button to stop the adjustment.

VII. Operation Instructions for Bluetooth Speaker Play

1.Enter the smart device main menu.

2.0pen "Settings" and select the "Bluetooth “option. Open "Bluetooth”, and Bluetooth
will automatically "Search for a New Bluetooth Device".

3.The smart device will search for the corresponding Bluetooth model (e.g.
MAXZ05A20226-XXXX). Click the "Match" button. If you are asked whether to
match with the device, you just select "Match" to complete matching.

4.Turn on "Music Player" in the smart device and select the song to play.

VIIl. Maxcare Massage Chair APP Operation (Note: Please use this function after power on)

1.Maxcare Massage Chair Download and install :
(1). Android and Harmony OS: Scan the QR code to download and install
or download it from Google.
(2). Apple: Search for the Maxcare Massage Chair in the AppStore to download.

8:30 LR

Q Maxcare Massage Chair _ @) m#

Support Android, HarmonyOS Support I0S scan code

scan code download Android OS,  download Apple system
HarmonyOS download method download method
g g 8
(3). Open for Bluetooth function of mobile phone, click the - =
Maxcare Massage Chair to open the APP. Apple system

download method

P.17



2 >
BEE 1%
maxcare ﬁ“/:[

% How to Use

2. Massage chair controlled by APP
(1). In the APP interface, select "Bluetooth Settings" to search for and add devices;

Select Bluetooth in the device list.
(2). After the device is successfully connected, it will automatically enter the APP interface.
At this time, you can control the massage chair through your mobile phone.

IX. Turn off power, stop massage

During the massage, press the power switch to turn off all the massage functions,
the backrest and leg rest will reset. When the massage time is up, all the massage
functions are immediately turned off, and the backrest and leg rest will not reset.

- Cut off the power supply, the figure shown below.

Schematic diagram

Turn off the power of pulling out the
switch ("0" position) power plug Remove the power cord

qap
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@ Cleaning and Maintenance

Cleaning
+ Before cleaning, please ensure that the switch is turned off and the power plug is

disconnected from the socket.
» Use soft cloths to clean the surface of product and control panel.

* Do not pull the plug from the socket with wet hands.
* Please refrain from rinsing the product and ensure that no water or
liquids come into contact with it.
A * Avoid using corrosive cleaning agents such as benzene or thinner to
clean the product. These substances can cause the color of the
CAUTION "
product to fade and may corrode or damage the internal parts.
* Avoid disassembling the product when it is humid. Instead, allow it to
dry naturally.

Maintenance

* Ensure that the plug has been disconnected from the socket before performing any
maintenance tasks.

» Keep the product clean and away from high-temperature or humid areas, as well as
environments with volatile gases.

« If this product is to be left idle for long, properly cover it with a dust cover (self-purchase).

A * Please keep the product away from direct sunlight or high
temperatures to prevent fading or damage to the product.

CAUTION

Kindly reminding
« If the product is used year-round, please check the following conditions:
* Burnt smell.
* Unstable power supply after contact with the power cord.
* Power cord heating up.
* Power cords damage.
* Other abnormalities.

» Switch off the power supply, unplug the product, and contact us for
further assistance.
CAUTION [y, TRt attempt to disassemble the product yourself.

n « If above mentioned happens, please stop using the product.
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@ Maintenance and Cleaning of PU Leather

PU leather is made by the coating and drying of polyurethane. Compared with genuine
leather, PU leather is more resistant to tear, heat and sunlight. Depending on its nature
and chemical substances, however, it should be kept away from any dusty,
high/low-temperature, humid environment, under direct sunlight or places with corrosive
substance. Otherwise, the leather could tear, quickening aging and hydrolysis.

@ Cleaning

1. Please do not use organic reagent or grease solution, especially strong solvent, e.g.
alcohol, turpentine and thinner, to clean the surface of the PU leather. Otherwise, it will
corrode the surface.

2. Please do not use water or washing powder to clean the surface of PU leather as it may
cause cracks to develop.

3. When cleaning the surface of PU leather, ensure that the cleaning agent you choose has
a pH value between 5 and 7. Additionally, select a cleaning agent that is environmentally
friendly and harmless.

@ Maintenance

1. Keep a good ventilation indoor, overly dry or humid environment can accelerate the
aging of leather.

2. Please keep the product away from direct sunlight or air vent, otherwise the leather will
be hardened. Direct sunlight will also cause fading.

3. People are generally sweatier in summer. The holes on the surface of the leather will
absorb sweat. While heat and high humidity prompt the chemical reaction between
certain substances in sweat and the leather, and hence, causes smell. Please clean the
surface more often with a piece of lightly wet cloth.

4. Please do not use alkaline cleaning agents on the leather. It will adversely affect the
elasticity of the leather and lead to cracks as a result.
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0 Troubleshooting

The following symptoms do not indicate malfunction. Please check the below phenomenon to
find out the solution before contact customer services department. If the problem still cannot
be solved, please do not dismantle or repair the product. You should stop using it and contact
us immediately.

Fault

When the leg rest or the backrest reaches a certain position, press the
corresponding adjustment button and it will no longer change, and a
continuous "beep, beep" sound will be emitted.

Solution

Due to product structure design and ergonomic requirements, this product has
a restricted protection design for the posture adjustment. There will be a
reminder sound when the limit is reached.

Fault

The function does not work or some functions do not work after the
massage chair is turned on.

Solution

After the massage chair is turned on, it is necessary to select an automatic
massage program. If no operation is performed, the machine will automatically
shut down after 20 minutes. If the manual operation mode is selected, the
unselected functions may be deactivated, and the working mode needs to be
manually set.

Fault

The machine produces a leather friction sound when adjusting the posture.

Solution

This product is made of high-quality, environmentally friendly and
corrosion-resistant leather that meets the requirements. Due to the inherent
characteristics of the leather material, slight friction noise may occur at points
of relative motion, which is considered normal. Note: If you hear any fabric or
leather tearing sound during operation, please immediately stop using the
machine and seek assistance from designated professionals for inspection
and repair.

Fault

The massage head did not reach the shoulders or neck.

Solution

If the head does not touch the head cushion or the back does not touch the
backrest, the shoulder position may be lower than the actual position during
the body shape detection process. Make sure to rest your back on the
backrest and rest your head on the headrest. Then start again.

Fault

Unable to power on.

Solution

1. The adapter has not been well connected. Please connect the

adapter properly.

2. The power switch is off. Please switch on the power button.

3. The power plug has not been well connected. Please connect the plug to
the socket properly.
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Fault

Abrupt stop during operation.

Solution

1. Power disconnected. Please check if the power cord is connected.

2. Rated working time (20 minutes) is up, and sleep mode is activated. Please
press the power button to restart.

3. The machine has been in use for too long, triggering overheating protection.
Please press the power button to restart the machine after it has cooled down.
4. The massage hands are stuck. Please reduce the pressure on the product.

Fault

The machine is damaged. The power cord or power plug is abnormally
overheating.

Solution

To prevent accidents, please stop using the machine and contact us for
assistance.
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@ Product Specifications

Product Name

Product Model

Rated Voltage

Rated Power

Rated Time

Noise

Product Gross Weight
Product Net Weight

Product Size (Erected)
Product Size (Stretched out)
Back Max. Loading Capacity
Leg rest Max. Loading Capacity
Safety structure

Compliance

: DreamComfort Chair

: MAX-Z05A20226

: 220-240V~ 50Hz/60Hz

1 90W

: 20 minutes

1 <60dB

: 88kg

: 70kg

:137cm x 75¢cm x 108cm
:163.5cm x 75cm x 83cm
: 90kg

: 30kg

: Class |

: GB4706.1-2005 GB4706.10-2008
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