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maxcare

COMPANY PROFILE

After two decades of experience in the health industry, maxcare' founder utilized
his knowledge and expertise in massage therapy from an Asian-Pacific perspective
to establish our brand - maxcare' . Our massage therapy business was expanded
to Hong Kong in 2012 and is conferred 2017 Hong Kong Top Brand Award. Based
in Hong Kong, we are specializing in design & innovation, manufacturing, and
retailing of massage and healthcare products.

Believing in the value of ‘Technology improves our quality of life’ and ‘Caring for
your family’, maxcare has been innovating highly qualified products with interna-
tional patents. Besides, maxcare products fulfill various international safety stand-
ards, namely EU CE Mark, US UL/ETL Mark, Germany GS Mark, TUV certification,
and China CCC Mark.

Motivated by our value, maxcare’ founder has been leading us to be one of the
most competitive brands in Hong Kong health industry. maxcare' applies the
contemporary fashion design — neat and modern — on the mechanical engineering
of massage chairs. To deliver our value and offer incredible massage experience
and healthcare solution to the public, maxcare devotes to the innovation, design,
manufacturing the top-notch family massage products. By integrating the company
philosophy —Spirit of Healthy Life - into our products, maxcare brings health to
everyone.
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Thank you for purchasing Maxcare’s products. Before using the product,
please read this manual thoroughly, particularly the Safety Precautions section,
for the correct use of the product.

This manual should be well kept for easy reference. It enables you to perform
a safe and efficient operation.

CONTENT
Safety Precautions _______ P.01-P.03
Name and Function of Components _________________________ P.04
HowtoUse ... ... P.04 - P.05
Cleaning and Maintenance __________________________________ P.06
Troubleshooting ... ... P.07

Technical Specifications ______________________________________ P.08
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@8 safety Precautions

Before use, please read this SAFETY PRECAUTIONS carefully to ensure proper
operation.

The following SAFETY PRECAUTIONS help you to use the product correctly.

Indicate the risk of danger and damage, the classes of accidents caused by incorrect use
are classified into WARNING and CAUTION, hence every user must abide by it.

Indication for WARNING AND CAUTION

Indicating user may be seriously injured once the product is

WARNING improperly used.

Indicating the user may be injured or the product may be damaged
CAUTION .
once the product is improperly used.

@ 1. Important safety warning

* Please use power supply suited to the product.

» Don’t use the product if the power source does not meet the rated voltage to avoid
damage or fire hazards.

. Plegse pull out the plug after use or before cleaning to avoid injury or damage to the
product.

» Don't use accessories which are not recommended.

» Don't use the product outdoors.

» Any other usage that is not listed in this manual instruction is forbidden.

* 15 minutes of usage each time is recommended.

* Please don't use it if the case or parts are broken or damaged.

* Please don’t use it if the radiator hole is covered or blocked.

* Please don’t use it within one hour after having meal.

* Please don’t adjust to the greatest intensity at the beginning of the massage to avoid the
risk of being injured.

* Keep the plug clean from needles, rubbish or water.

« If the power cord is damaged, don't attempt to change on your own. Please contact us for
repair for safety reason.

2. Environment for usage

CAUTION

* Please don’t use it under high temperature and moist environment such as bathrooms.

* Please don’t use it immediately while the environmental temperature changes sharply.

* Please don’t use it under heavy-dusty or caustic environment.

* Please don't use it where there is not enough space or not good ventilation.

* Please don’t use it when surrounding temperature is up to 40°C.

* Please don't use it when surrounding temperature is below 5°C.

* Turn off and pull out the plug during thunderstorms.

* Place the product on a flat surface.

* Don't place it near fire or directly under the sun.

» When moved from a low-temperature storage to a warm environment, the moisture inside
the machine may affect, or damage, its functionality. Please rest the product within room
temperature for 1 hour before use.

P.01
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@ Safety Precautions

@ 3. People who are not suitable to use the product

CAUTION

- People who are receiving medical treatment, especially physically unfit, are not suitable to
use the product.

- People who have cancers, acute ilinesses, heart diseases, or severe high blood pressure,
etc. are not suitable to use the product.

- Pregnant women or women that are in menses period are not suitable to use the product.

- People who are suffering from fever are not suitable to use the product.

- People who are suffering from heart diseases or carrying electronic medical equipment
such as a heart pacemaker are not suitable to use the product.

+ People who got injured or skin diseases are not suitable to use the product.

- People who have rheumatoid arthritis, rheumatism, gout are not suitable to use the product.

- People who have osteoporosis are not suitable to use the product.

- People who have blood circulation problems such as thrombosis, severe aneurysm, or
acute venous tumor, or infectious skin diseases are not suitable to use the product.

- People who have perception disorders due to diabetes are not suitable to use the product.

- People who have open wounds are not suitable to use the product.

- People whose health condition is poor are not suitable to use the product.

- Patients with tenosynovitis.

- Children under the age of 14 or individuals with mental instability must not use this
machine without supervision.

- People who aim for recovery are not suitable to use the product.

4. Safety

CAUTION

- Don’t use other therapy devices while using the product.

+ The product is not to be used for medical treatment purpose.

- Only one person, i.e. one hand, at a time.

- Recommended usage time of the product 15 minutes/ session.

- Don’t pull or drag the power cord when unplugging.

- Don’t place heavy objects on the power cord.

- Before use, check if the machine and its parts are damaged. If so, don't use it and contact
us for repair.

- Don't tie, bend, pull or twist the power cord to avoid damages.

- Be away from the product during power cut to prevent injury in case power resumes
suddenly.

- Stop using the product if there appears any irregularity, and please contact us immediately.

- Stop using the product if it causes discomfort, and please consult a doctor.

+ This appliance is not intended for people (including children) with reduced physical, sensory
or mental capabilities, or a lack of experience and knowledge, unless they are under
supervision or instruction concerning the use of the appliance by a person responsible for
their safety.

- Children should be supervised to ensure that they do not play with the appliance.

+ Keep the power cord away from hot or moving objects.

+ The product is not designed for long-time use. Allow a 30-minute break (power off) for every
one hour use. Long-time use could cause overheating and malfunction.
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-
[ Safety Precautions

FORBIDDEN

- It is forbidden to use if there appears dilapidation, crack, leakage or explosion of internal
parts on the product.

- It is forbidden to place heavy objects on top of the product.

- It is forbidden to let children use or play with the product.

- It is forbidden to use the product while preparing to sleep or sleeping.

- It is forbidden to use while drunk or sick.

- It is forbidden to put fingers or other foreign objects into the gaps, to prevent harm or
malfunction.

- In case of irregular situation (e.g. smoking or smelling), please immediately stop using and
cut off power.

- It is forbidden to have water or any liquid on the main parts of the product, to avoid electric
shock or fire.

- It is forbidden to operate the console or forcefully drag the power cord with wet hands.

+ People whose bodies are wet are forbidden to use the product.

+ The surface of the product will be hot, operate carefully.

DISASSEMBLY FORBIDDEN
Anyone else, except maintenance personnel specified by our company, must not disassemble,
maintain, or remodel the product. If any problem, please contact us immediately.

5. Maintenance

» The product should be maintained by us, users are prohibited to disassemble or
maintain by themselves.

* Please always turn off the main power after use.

» Don't use the product if the socket is loose.

« If the product is to be left idle for long, roll up the wires and keep it in dry and dustless
environment.

» Don't keep the product at a high temperature or near fire. Don't keep under direct
sunlight.

« Please clean the product with dry cloths. Don’t use thinner, benzene or alcohol.

» The mechanical components of the product are specially designed and made, it is not
necessary to be specially maintained.

= Don’t point sharp objects at the product.

* Please use it intermittently; don’t keep it continuously running for long.

@ 6. Solution of ordinary malfunctions

« It is natural if the motors make noises during operation.

« If the remote control can’t work normally, please check the plug and socket if they are
connected, and make sure the switch is turned on.

« If the rated working time is over, the product will automatically activate the power- off
button. If the product works continuously for long, the temperature protector will make the
product automatically power-off, it should be used again after half an hour’s rest.
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% Name and Function of Components
Product structure

Massager

Power Button

Mode Button
Intensity Button

Control Interface

Power Jack

Heating Button

Hand Access

O@ How to Use

Instruction

() Power Button

Press and hold the power button for 1.5 seconds to turn on the device and it will
automatically enter the "Vitality Mode". To turn off the device, press and hold the
power button again.

Mode Button

Q Press the Mode button to switch between different modes. The mode switching
sequence is as follows: "Vitality Mode" - "Soothing Mode" - "Power Mode". The
product is set to the default "Vitality Mode" upon startup.

Mode 1: "Vitality Mode" - Medium intensity, indicated by a blue light. This mode focuses
on massaging the fingers and palm area to activate oxygen in the blood,
promote blood circulation, relax muscle tissues, and relieve fatigue. Additionally,
it incorporates techniques such as palm kneading, back-of-the-hand pressure,
and wrist compression to further enhance the vitality of the hands, relieving
stiffness and soreness from daily work and activities.

Mode 2: "Soothing Mode" - Medium intensity, indicated by a green light. This mode
focuses on massaging the palm and wrist area to effectively promote blood
circulation, relieve fatigue, uplift the spirit, enhance alertness, and alleviate
tension. It employs a progressive wave-like dynamic kneading technique and
gradual meridian massage to soothe hand soreness and fatigue.

Mode 3: "Power Mode" - High intensity, indicated by a red light. This mode focuses on
massaging the fingers, palm, and wrist areas, providing deep stimulation to the
hand meridians. It efficiently relieves hand fatigue and soothes conditions such
as tenosynovitis and wrist joint pain.

P.04



maxcare

"." Adorable Claw

Massager

% How to Use

.

’

-0~ Heating Button

Press the Heating button to activate the heating function. Press the Heating
button again to deactivate the heating.

Intensity Button
Press the intensity button to select the desired intensity level. The sequence for switching
intensity levels is as follows: "Low Intensity" - "Medium Intensity" - "High Intensity".

Low Intensity: Indicated by blue light.
Medium Intensity: Indicated by green light.
High Intensity: Indicated by red light.

Charging instruction

1. Connect the USB charging cable to the product's charging port.

2. When the battery level is below 10%, the power indicator light will flash red to indicate
low battery warning. After 1 minute, the product will automatically shut down and can
only be powered on again after charging.

. The default working time of the product is 15 minutes. To use it again, you need to turn
it on again.

. The product cannot be turned on and used during the charging process.

. During charging, the indicator light will show a breathing light pattern and will remain
solid green when fully charged.

. It supports multiple charging methods, including a computer USB interface, power
bank, and 5V =1A power adapter.

o o~ W

Indicator light description

When the machine is in use, the indicator light displays different colors to indicate
the current battery level of the product.

Indicator Light Status Description
Red Light Flash 0< Current battery level <9%
Orange Light Always on 10%< Current battery level £50%
Green Light Always on 51%= Current battery level <100%

When the product is in charging mode, the indicator light will display different colors
to indicate the current battery level, as follows:

Indicator Light Status Description

Red Light

Breathing light

0< Current battery level <9%

Orange Light

Breathing light

10%= Current battery level <50%

Green Light

Breathing light

51%s= Current battery level <100%

Green Light

Always on

100%
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@ Cleaning and Maintenance

Cleaning

« Before cleaning, please make sure the switch has been turned off, and the power
plug has been pulled out from socket.

 Use soft cloths to clean the surface of the product and the control interface.

* Do not pull the plug from socket with wet hands.
* Rinsing the product with water is not allowed.
A » Do not use corrosive cleaning agents like benzene or thinner to clean
the product, otherwise, the color of product will fade, and the internal
CAUTION parts may be corrupted or broken.

* Do not disassemble the product when it is wet.

Maintenance

* When not in use, turn off the main power, and remove the plug from socket.

 Keep the product clean and away from high-temperature/ humid areas, or any
environment with volatile gases.

« If the product is to be left idle for long, properly cover it with a dust cover (self-purchase).

A » Please keep the product away from direct sunlight, or high
temperature, to avoid fading.

CAUTION

Kindly Reminder

If the product has been used for long, please check the conditions as below:
* Burnt smell.

+ Unstable power supply after contact with the power cord.

+ Power cord heating up.

- Power cords damage.

- Other abnormalities.

n * If above mentioned happens, please stop using the product.
« Switch off the power supply, pull out the plug, and contact us.
oy \Unglo) @ ° Don'tdisassemble the product by self.
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Troubleshooting

The following symptoms do not indicate malfunction. Please check the below phenomenon
to find out the solution before contact customer services team. If the problem still cannot be
solved, please do not dismantle or repair the product. You should stop using it and contact

us immediately.

Issue Reason Solution

Not The power button is not pressed Press and hold the power

working and held. button for 1.5 seconds.
Low battery level. Charge the product.
The 15-minute massage program
has been completed, and the Press the power button to
product has automatically entered restart.
standby mode.
The charger is not plugged in properly. Plug in the charger

properly.

Unable

to charge . . . .
Not using the designated charging Use the charging cable
cable. specified for the product.
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@ Technical Specifications

Product Name
Product Model
Operating Voltage
Rated Power
Charging Current
Charge Time
Battery Capacity
Battery Life

Heating temperature
Product Size
Product Net Weight
Interface Type

: Adorable Claw Massager

: MAX-S13H80W

1 3.7V

1 6W

1A

: 5Hrs

: 2200mAh

: Vitality mode available for 2100 minutes

Soothing mode available for 2100 minutes
Power mode available for 290 minutes

: 42+/-3°C

1 197x244x111mm
:710g

: Type-C
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